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(57) ABSTRACT 

A system is provided in which a handheld computing device 
may be used to provide a user with shopping assistance 
services. A shopping assistance service may allow a user to 
obtain directory information for a shopping mall. A user may 
use the handheld computing device to handle shopping lists. 
The handheld computing device may display promotional 
material based on the shopping lists. The handheld comput- 
ing device may be used to obtain information on products 
being sold in a store. Products may be purchased using 
wireless financial transactions. Reminders and other mes- 
sages may be sent to the handheld computing device. The 
location of the handheld computing device may be moni- 
tored. Services may be provided to the user based on the 
location of the handheld computing device. The handheld 
computing device may communicate with communications 
equipment in retail establishments using a local wireless 
link. 
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SHOPPING ASSISTANCE WITH HANDHELD e-mail. Wireless communications may involve. short-range 

COMPUTING DEVICE or local wire'»esi; links and. may also involve longer-range or 

remote wireless links. 

u a nrpDAi rxjTA nc toe iM\A7NrnnM If desired, a user may use the handheld computing device 

BACKGROUND OF THE INVENTION 5 tQ ^ of other ^ 

This invention relates to systems based on handheld mation with other handheld computing devices, 

computing devices, and more particularly, to systems based ^ handneld comouting device may be used for elec- 

on handheld computing devices that assist users in shopping ^onic ticket ap p[j C3t j onr .. F or example, the handheld com- 

and in performing wireless transactions. puting devicc may be u&id to replace paper tickets on trains 

Computer systems have been developed that allow users 10 or omer forms of transportation, in amusement parks, etc. 

to shop on-line for a variety of products. For example, users The handheld computing device may communicate with a 

may order groceries over the Internet. Users may also obtain merchant over a wireless communications link. For 

product information using the Internet and may obtain example, the handheld computing device may communicate 

information on retail establishments. For example, users vv i tn mc mer chant over a remote wireless link, 

may use the Internet to obtain store hours and general 15 If des ; red , me handheld computing device may commu- 

mformation about a store. A web site for a shopping mall aicatc whh mcrchaiIte ^ omer entities by forming a local 

may allow the user to obtain information about a particular hnk A bcal w : reIes5 transmitter/receiver may be 

store in the mall. used to communicate with the handheld computing device. 

When the user travels to a store or other shopping The local wireless transmitter/receiver may be connected to 
establishment, the user's options arc limited. Shopping 20 a communications network such as the Internet. Such a local 
malls have printed directories and maps that the user may wireless transmitter/receiver may serve as a local access 
consult to locate stores of interest. Product brochures may poml to mc Internet or other such communications network 
sometimes be obtained from store personnel. A user with a f or the handheld computing device. The handheld comput- 
cellular phone may be able to call a store for information mg device may communicate with remote service provider 
such as the store's hours. 25 servers and other computers over the communications net- 
In some supermarkets, users may use a kiosk to place a work through the local access point, 
deli order. Department stores may have kiosks that allow The coverage of a number of local wireless transmitter/ 
users to obtain access to gift registry information for cus- receivers may be arranged to overlap to form a wireless local 
tomers who have registered with the department store. ^ area network. The location of the user may be determined by 
Although handheld computers have been developed that determining which local wireless transmitter/receiver the 
allow users to keep track of appointments, play games, handheld computing device is in communication with. The 
record voice memos, and obtain certain limited information location of the user may also be determined by using a GPS 
from the Internet, such devices have not generally been able receiver associated with the handheld computing device or 
to assist the user in shopping and in performing wireless 35 by using network-based techniques such as triangulation and 
transactions. time-of-flight measurements when the user is in com muni- 
It is an object of the present invention to provide cation with an appropriate wireless network, 
improved systems based on handheld computing devices for The handheld computing device may use a bar code 
assisting users in shopping and wireless transactions. scanner or radio-frequency identification (RFID) circuitry to 

of ,w MADV rn? tuc FMvcNrnnM 40 ideQt ify items in stores. Categories of products and manu- 

SUMMARY OF THE INVENTION 40 fechin £ 5 may ^ ^ identified . shopping lists may be 

A system is provided that allows users with handheld created based on products that are identified. The user's 

computing devices to obtain information using local and current shopping list may be displayed and modified using 

remote wireless links. Handheld computing devices may in-home equipment, an automobile personal computer, a 

also be used to order products and services. 45 handheld computing device, or in-store equipment. 

A shopping assistance service may be used that provides The handheld computing device may display price corn- 
users with handheld computing devices access to directory parison information for the user while the user is in a store, 
information. The service may also provide product informa- Product information may also be displayed by the handheld 
tion. Interactive advertisements may be provided. computing device when the user is in the store. Product 

The system may support electronic shopping techniques 50 information from multiple manufacturers may be obtained, 

in which users make financial commitments toward pur- If desired, product information may be organized in various 

chases prior to completing purchase transactions. product-categories. The handheld computing device may 

The handheld computing device may have an expansion allow the user to search for information on products and 

slot that accepts accessories such as local wireless coramu- manufacturers of interest while the user is in the store. The 

nications accessories. Accessories may include a bar code 55 handheld computing device may display product informa- 

scanner, a radio-frequency identification (RFID) unit, a tion screens with interactive features, 

smart card attachment, etc. These attachments may be inte- The user may be alerted when a shopping assistance 

grated into the handheld computing device if desired. service is available. The shopping assistance service may 

The handheld computing device may be used in financial then be used to obtain shopping information. A shopping 

transactions. For example, the handheld computing device 60 rnall shopping assistance service may be provided. The 

may be used to wirekssly pay for products in stores. shopping mall shopping assistance service may provide 

Expense reports may be automatically created using infor- information on current events. A general information screen 

mation on such wireless purchase transactions. If desired, may be provided. If desired, the shopping assistance service 

the smart card features of a smart card attachment or may provide directory information. Maps and directions 

accessory may be used during these transactions. 65 rnay be provided. 

The handheld computing device may also be used for The shopping assistance service may display information 

communications functions such as sending and receiving on specials. The user may search for desired products, 
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services, and stores at the mall. Various types of messages . The handheld computing device may be -used in an 
may be provided to the handheld computing device. For automobile for financial transactions such as purchasing ' 
example, a proximity message may be provided. The user gasoline, paying tolls, paying for parking, purchasing food 
may be alerted when a message is received from a nearby from drive-through restaurants, etc. Records may be main- 
merchant. The user.may also be alerted to the availability of 5 tained of these transactions and expense reports auiomati- 
a special. Messages regarding specials may include interac- call y generated based on the records. . 
tive features. Messages may be provided to the user to notify Further features of the invention, its nature and various 
the user or to remind the user of certain events. The user may advantages will be more apparent from the accompanying 
adjust alert settings for various message types. drawings and the following detailed description of the 

The user may track the location and use of the handheld i° preferred embodiments, 

computing device. For example, the user may track the BRIEF DESCRIPTION OF THE DRAWINGS 

financial transactions that are made with the handheld com- fig. 1 is a schematic diagram of an illustrative system in 

puting device. The user may also establish restrictions on the accordance with the present invention, 

financial transactions that may be made with the handheld pi G 2 is a diagram showing further aspects of an illus- 

computing device. 15 trative system in accordance with the present invention. 

Asupermarket shopping assistance service may be used to pjQ. 3 is a flow chart of illustrative steps involved in 

display information on products available in a supermarket. electronic shopping techniques in which a user makes a 

Targeted specials and other advertising and promotional financial commitment toward a purchase in accordance with 

material may be displayed on the handheld computing mc present invention. 

device. Such promotional material may be displayed in 20 FIG. 4 is a schematic diagram of an illustrative handheld 
combination with shopping list information. The promo- computing device in accordance with the present invention, 
tional material that is displayed may be targeted based on the pre. 5 is a front vi ew of an illustrative handheld corn- 
contents of the shopping list. For example, if a shopping list m device m ^ tne t mveDtion . 
mcludes a particular dessert item, logos and advertisements nG . 6 ^ a scbematic diagram of an illustrative handheld 
for dessert-related products may be displayed. . . . j ..... 

r j r j computing device in accordance with the present invention. 

Asupermarket shopping assistance service may provide a fiq. 7 ^ a flow chart of illustrative steps involved in 

search screen for searching for products. Menu ideas may be financial ^ communications functions invorv- 

provided Ingredients from recipes provided by the super- ; ^ handheM uti m accordance with lhe 

market shopping assistance service may be added to the ^ mventioll . 

user s shopping list. FIG. 8 shows an illustrative screen that may be used in 

If desired, location-based shopping services may be pro- exchangmg virtual business cards in accordance with the 

vided. For example, location-based advertisements may be nresent invention 

displayed on the handheld computing device. Manufacturers A , " , M1 A ^ . . , 

. - - » , 1 ^ -,i FIG. 9 shows another illustrative screen that may be used 

may provide discounts and other financial benefits to super- „. , . . , .. * *i_ 

r A , , • ., , . r 35 in exchanging virtual business cards in accordance with the 

market customers using handheld computing devices. . 

^ . . . . ? , , present invention. 

The supermarket shopping assistance service may also be n i_ ^ * -n . * , , • 
, \ . / . -™ j . FIG. 10 is a flow chart of illustrative steps involved in 
used to place orders for products. The products may be . , , , . . ~ . , . 
, .. r . r j — 1/? tt t. c "i** using handheld computing device in wireless financial trans- 
delivered to the user from an order uiinllment facility or may " . ^ . _, r :L 

. . i.a 1 actions in accordance with the present invention, 

be picked up by the user in the supermarket. As an example, a* x .„ . 

the user may use the handheld computing device to place a ^G. 11 shows an illustrative screen that may be used m 

deli order to be picked up in the store. Hie order may be P^ding an expense report based on wireless financial 

place over a local or remote wireless link. The deli may send transactions in accordance with the present invention, 

a notification to the user over the remote or local wireless FIG. 12 is a flow chart of illustrative steps involved in 

link when the order is ready to be picked up. This arrange- 45 a handheld computing device for electronic ticket 

ment may also be used in other retail environments. For applications in accordance with the present invention, 

example, orders may be placed and notifications sent at RG - 13 is a schematic diagram showing how a handheld 

shopping malls, department stores, airports, etc. computing device may establish a wireless communications 

A department store shopping assistance service may be link with a merchant in accordance with the present inven- 

provided using the handheld computing device. A directory 50 Uon- 

screen may be displayed by such a department store shop- 14 is a schematic diagram of a system arrangement 

ping assistance service. The service may allow a user to use involving multiple merchants and other parties and equip- 

a handheld computing device to request sales assistance. The ment in accordance with the present invention, 

handheld computing device may be used to provide access FIG. 15 is a schematic diagram of a system that includes 

to a gift registry service. 55 multiple local wireless transmitter/receivers in accordance 

If desired, a shopping list may be created based on video the present invention, 

content. The video content may be displayed on in-home FIG. 16 is a top view of a corridor with multiple mer- 

electronic equipment or the handheld computing device. The chants showing the coverage of illustrative local wireless 

user may order ingredients associated with the video or may transmitter/receivers in accordance with the present inven- 

add ingredients associated with the video to the user's 60 *ion. 

shopping list. FIG. 17 is a top view of a store showing the wireless 

The handheld computing device may interact with kiosks. coverage provided by multiple wireless transmitter/receivers 

For example, audio files containing music or the like may be in accordance with the present invention, 

downloaded to handheld computing device from an audio FIG. 18 is a diagram showing bow global positioning 

kiosk. Images and video content may also be downloaded 65 system satellites may be used to determine the location of a 

from a kiosk. The user may arrange for home delivery of handheld computing device in accordance with the present 

audio and video content from a kiosk if desired. invention. 
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FIG. 19 is a schematic diagram of a system arrangement FIG. 3t> shows an illustrative sc*ceu of current events that 

in which multiple handheld computing devices communi- a shopping assistance service may display in accordance 

catc with a service provider through common wireless with the present invention. 

communication equipment in accordance with the present RG 39 shows aQ i)lustrai v e general information screen 

invention. 5 mal d sno pp m g assistance service may display in accordance 

FIG. 20 is a flow chart of illustrative steps involved m ^ me prescnt inventfon. 

using a handheld computing device to communicate with a AA . ... t . . 

remote service provider uskg a local wireless communica- "O- 40 shows an dilative directory screen that a 

tions link in accordance with the present invention. ?°PP ,n g "^ MV '° B m acoordance wUh 

FIG. 21 is a schematic diagram of a system arrangement 10 e P 11 ^ 01 mvenuon - 

in which a handheld computing device with a bar code ^G. 41 shows an illustrative screen of directory infor- 

scanner may be used to create shopping lists in accordance mation that a shopping assistance service may display in 

with the present invention. accordance with the present invention. 

FIG. 22 shows an illustrative screen that may be displayed FIG. 42 shows an illustrative map screen that a shopping 

to provide the user with information on an item that has been assistance service may display in accordance with the 

scanned in accordance with the present invention. present invention. 

FIG. 23 shows an illustrative screen that may be displayed $\q 43 shows an illustrative screen of directions that a 

by a handheld computing device to show information on the shopping assistance service may display in accordance with 

user's shopping list in accordance with the present inven- the present invention. 

txon * 20 FIG. 44 shows an illustrative information screen for a 

FIG. 24 shows an illustrative screen that shows how store m a maU mat a shopping assistance service may display 

information on the user's current shopping list may be m accordance with the present invention. 

displayed with in-home equipment in accordance with the p, G 45 sbows an lllustrative map ^nth directions 

present invention. that a shopping assistance service may display in accordance 

FIG. 25 is a flow chart of illustrative steps involved in 25 with the present invention. 

ordering products that are identified in a store using a m(J u shows ^ illustrative screen of specials that a 

handheld computing device in accordance with the present shopping ^mxx service may display in accordance with 

mveDtlon - the present invention. 

nG - ? l a .5° W Ch!Ut j Uuslra,ive f P 8 mvo,ved in FIG. 47 shows an illustrative search screen that a shop- 
using a handheld computing device or other equipment to 30 m xrvicc dis ^ m accordance with the 
identify products, categories of products, and manufacturers present invention 

in accordance with the present invention. „„ . ' „ .„ ... 

t^w^ , •„ _ . , . . - . RG. 48 is a flow chart of illustrative steps involved m 

FIG. 27 shows an illustrative screen showing information . , . 4 4 , r , • , 

. A , . , , , . , * , . using a shoppmg assistance service to search for desired 

that may be provided when an ln-store product is scanned in ~r A - . . , 4 . 

, . , 4 . . „„ products, services, and stores in accordance with the present 

accordance with the present invention. 35 * 

mvention. 

FIG. 28 shows an illustrative screen showing price com- . a . ^ . .„ ^ . A , . 

parison information that may be provided using a handheld 49 15 a flow ° f ,^ Uve T Y m 

computing device in accordance with the present invention. P™^Z "essages to a handhe d computing device m 

r^V, ™ , -„ . . - — accordance with the present invention. 

FIG. 29 shows an illustrative screen showing bow product ra „ M t .„ 

information may be accessed using a handheld computing «0 nG - 50 f* 0 ™™ Jlustrative screen that may be used to 

device in accordance with the present invention. present vano^ different types of message information to the 

t-t^ ™ t ... t . 4 , . , . t user m accordance with the present mvention. 

FIG. 30 shows an illustrative screen that may be used to 

provide access to product information from multiple manu- mG 51 a screen containing an illustrative prox- 

facturers in accordance with the present invention. imit y messa S e in accordance with the present invention. 

FIG. 31 shows an illustrative screen that may be displayed 45 FIG - 52 sbows a containing another illustrative 

to provide access to product information organized in vari- proximity message in accordance with the present invention, 

ous product categories in accordance with the present inven- FIG. S3 is a flow chart of illustrative steps involved in 

lion. alerting a user to a message from a nearby merchant in 

FIG. 32 shows an illustrative product information search accordance with the present invention, 

results screen that may be displayed in accordance with the 50 FIG. 54 is a flow chart of illustrative steps involved in 

present invention. alerting a user to a special in accordance with the present 

FIG. 33 shows an illustrative product information screen invention, 

that may be displayed in accordance with the present inven- FIG. 55 shows a screen containing an illustrative passive 

tion. 55 special that may be provided in accordance with the present 

FIG. 34 shows an illustrative product information screen invention, 
with interactive features that may be displayed in accor- FIG. 56 shows a screen containing an illustrative inter- 
dance with the present invention. active special that may be provided in accordance with the 

FIG. 35 is a flow chart of illustrative steps involved in present invention, 

alerting a user when a shopping assistance service is avail- 50 FIG. 57 shows a screen that may be displayed when a user 

able in accordance with the present invention. responds to an interactive special of the type shown in FIG. 

FIG. 36 is a flow chart of illustrative steps involved in 56. 

using a shopping assistance service to obtain shopping FIG. 58 is a flow chart of illustrative steps involved in 

information in accordance with the present invention. providing specials in accordance with the present invention. 

FIG. 37 shows an illustrative main menu screen that a 65 FIG. 59 shows an illustrative confirmation screen for a 

shopping mall shopping assistance service may display in special that may be displayed in accordance with the present 

accordance with the present invention. invention. 
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FIG. 60 shows, a screen containing an illustrative notifi- FIG. 81 is a flow chart of- illustrative steps involved in 

cation that may be displayed in accordance with the present creating a shopping list in accordance with the present 

invention. invention. 

FIG. 61 shows a screen containing another illustrative FIG. 82 shows an illustrative screen containing a main 

notification that may be displayed in accordance with the 5 menu for a supermarket shopping assistance service in 

present invention. accordance with the present invention. 

FIG. 62 shows a screen containing another illustrative FIG. 83 shows an illustrative directory screen for a 

notification that may be displayed in accordance with the shopping assistance service in accordance with the present 

present invention. invention. 

FIG. 63 is a flow chart of illustrative steps involved in 10 FIG. 84 shows an illustrative screen containing promo- 
providing notifications in accordance with the present inven- tonal information for a product that may be displayed by a 
uon shopping assistance service in accordance with the present 

FIG. 64 shows a screen containing an illustrative invention, 

reminder that may be displayed in accordance with the FIG. 85 shows an illustrative search screen for a shopping 

present invention. 15 assistance service in accordance with the present invention. 

FIG. 65 shows a screen containing another illustrative FIG. 86 shows an illustrative search results screen for a 

reminder that may be displayed in accordance with the shopping assistance service in accordance with the present 

present invention. invention. 

FIG. 66 shows a screen containing another illustrative FIG- 87 shows an illustrative screen for a special that a 

reminder that may be displayed in accordance with the shopping assistance service may display in accordance with 

present invention. toe present invention. 

FIG. 67 is a flow chart of illustrative steps involved in FIG. 88 shows another illustrative screen for a special that 

providing reminders in accordance with the present inven- a shopping assistance service may display in accordance 

ti 0n with the present invention. 

FIG. 68 is a flow chart of illustrative steps involved in FIG. 89 shows a screen containing an illustrative shop- 
providing reminders using local and remote communica- pi°g list in accordance with the present invention, 
tions paths in accordance with the present invention. FIG. 90 shows a screen containing another illustrative 

FIG. 69 shows an illustrative screen that may be displayed shopping list in accordance with the present invention, 

to provide the user with an opportunity to adjust alert 30 FIG. 91 shows an illustrative screen of menu ideas that 

settings for various message types in accordance with the may be displayed in accordance with the present invention, 

present invention. FIG. 92 shows an illustrative screen containing a list of 

FIG. 70 shows an illustrative screen that may be displayed ingredients for a recipe in accordance with the present 

to show information on filter criteria in accordance with the invention. 

present invention. 35 FIG. 93 is a flow chart of illustrative steps involved in 
FIG. 71 is a flow chart of illustrative steps involved in displaying information with a shopping assistance service in 
providing notifications to the user based on various events in accordance with the present invention, 
accordance with the present invention. FIG. 94 shows a screen containing an illustrative location- 
FIG. 72 shows an illustrative screen that may be displayed based shopping list in accordance with the present invention, 
for the user when the user desires to track the location and 40 FIG. 95 shows a screen containing an illustrative adver- 
tise of a handheld computing device in accordance with the tisement in accordance with the present invention, 
present invention. FIG. 96 is a flow chart of illustrative steps involved in 
FIG. 73 is a flow chart of illustrative steps involved in displaying location-based advertisements in accordance 
monitoring the location of a handheld computing device in with the present invention. 

accordance with the present invention. 45 FIG. 97 is a flow chart of illustrative steps involved in 

FIG. 74 is a flow chart of illustrative steps involved in using a shopping list in accordance with the present inven- 

monitoring financial transactions made with a handheld tion. 

computing device in accordance with the present invention. FIG. 98 is a flow chart of illustrative steps involved in 

FIG. 75 shows an illustrative screen that may be displayed ^ allowing manufacturers to provide financial benefits in 

for the user when the user is setting up restrictions for accordance with the present invention, 

financial transactions with a handheld computing device in FIG. 99 is a flow chart of illustrative steps involved in 

accordance with the present invention. ensuring that entitled customers receive discounts in accor- 

FIG. 76 shows an illustrative screen that may be displayed dance with the present invention, 

for the user when the user is controlling the financial 55 FIG. 100 shows a screen containing an illustrative main 

transactions of a handheld computing device in accordance menu that may be displayed by a department store shopping 

with the present invention. assistance service in accordance with the present invention. 

FIG. 77 is a flow chart of illustrative steps involved in FIG. 101 shows an illustrative directory screen that may 

restricting financial transactions made with a handheld com- be displayed by a shopping assistance service in accordance 

puting device in accordance with the present invention. ^ with the present invention. 

FIG. 78 shows an illustrative screen containing a targeted FIG. 102 shows an illustrative confirmation screen that 

special in accordance with the present invention. may be displayed by a shopping assistance service when the 

FIG. 79 is a flow chart of illustrative steps involved in user requests sales assistance in accordance with the present 

displaying targeted advertising with a handheld computing invention. 

device in accordance with the present invention. 65 nG. 103 shows an illustrative gift registry search screen 

FIG. 80 shows an illustrative screen containing a shop- that may be displayed by a shopping assistance service in 

ping list in accordance with the present invention. accordance with the present invention. 
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FIG. 104 shows an illustrative gift.registry search results allow their capabilities to be extended. Handheld computers - 

screen that may be displayed by a shopping assistance and handheld computing devices are examples of mobile 

service in accordance with the present invention. electronic devices. In some instances, mobile electronic 

FIG. 105 is a flow chart of illustrative steps involved in devices such as shopping-cart-mounted electronic devices or 

creating a shopping list based on video content in accor- 5 me ^ e mav be used to perform the functions of handheld 

dance with the present invention. - computing devices such as handheld computers or the like. 

FIG. 106 shows an illustrative screen containing video ? e features of me present irwention are described primarily 

and on-screen options that allow the user to order ingredi- m connection with handheld computing devices for clarity, 

ents associated with the video or to add ingredients associ- Handheld computing device 12 may be used to interact 

ated with the video to the user's shopping list in accordance 10 w^b restaurant 14, department.store 16, shopping mall 18, 

with the present invention. supermarket 20, and other merchants such as merchant 22. 

FIG. 107 is a schematic diagram of an illustrative kiosk Handheld computing device 12 may be used to place orders 

system in accordance with the present invention. ^ * obtam mformation on the products and services 

^„ , .„ . . offered by such merchants. Handheld computing device 12 

FIG. 108 shows an lUustrative screen that an audio kiosk 15 ^ be used to display promotional materials provided 

may display in accordance with the present invention. 5y these mer chants. A service provider such as service 

FIG. 109 shows another illustrative screen that an audio provider 24 may be used to provide information, process 

kiosk may display in accordance with the present invention. orders, etc. Service provider 24 may be associated with one 

FIG. 110 is a flow chart of illustrative steps involved in or more merchants or may operate independently, 

using an audio kiosk in accordance with the present inven- 20 Handheld computing device 12 may be used to obtain 

ti° n - information and products and services from kiosks such as 

FIG. Ill is a schematic diagram of an illustrative kiosk kiosk 26. Handheld computing device 12 may also be used 

system having control and content facilities in accordance to obtain information and products and services from other 

with the present invention. such devices such as vending machines, jukeboxes, etc. 

FIG. 112 is a flow chart of illustrative steps involved in In-home electronic device 28 may be used in requesting 

using a kiosk to provide virtual postcards to a handheld information, creating shopping lists, and placing orders for 

computing device in accordance with the present invention. products and services. For example, in- home electronic 

FIG. 113 shows an fllustrative screen that may be dis- device 28 may also be used to generate a grocery list of items 

played to provide the user with an opportunity to place an 30 tobe picked up by the user in a brick-and-mortar store. The 

order at a supermarket deli using the handheld computing shopping list may be transmitted from the in-home elec- 

device in accordance with the present invention. n" 00 ^ device to handheld computing device 12 for use in 

FIG. 114 shows an illustrative screen that may be dis- the user wben shopping ™ store, 

played by a computer at a deli counter to convey the user's If desired > handheld computing device 12 may be used m 

order to deli personnel in accordance with the present 35 an automobile. Handheld computing device 12 may be used 

invention to P av ^ or gasobne at gas stations such as gas station 30. 

t-i^ nc ■ a 1. ^ r it t *r - , , . Handheld computing device 12 may also be used to pay for 

FIG. 115 is a flow chart of illustrative steps involved in , „ , -»u . « « * 

« t % 11 * j , . . , tolls and parking by interacting with toll collection facilities 

allowing users to use handheld computing devices to place . , f - *L. J . T , ,r. r . , . , 

, , 4 4 . , • * j . , r . , and parking facilities. In addition, food may be purchased 

orders at stores that are to be picked up in accordance with c _ , . , 4 . , ■,, 1 ■» 

the resent invention 40 from dnve-through restaurants using handheld computing 

e pre n inven on. device 12. Handheld computing device 12 may also be used 

FIG. 116 is a schematic diagram showing how the hand- to ^ various other entities ^ facilities 32 . 

held computing device may be used in an automobile for ^ mustrative arrangement in which in _ home electronic 

wireless purchase transactions in accordance with the device 28 may be used to request information and place 

present invention. ^ onJers ^ ^ qwj} m nG 2 In _ home electronic device 28 may 

FIG. 117 is a flow chart of illustrative steps involved in beany suitable in-home electronic device or appliance, such 
using the handheld computing device in an automobile in ^ a personal computer, a web appliance, a refrigerator- 
accordance with the present invention. mounted computing device, a countertop electronic device, 

FIG. 118 shows an illustrative screen that the handheld a dedicated information and control appliance, a residential 

computing device may display following a wireless trans- 50 gateway device, a security system controller, a peripheral or 

action performed from within an automobile in accordance client device or other such device that is that is connected to 

with the present invention. a residential gateway, personal computer, security system 

controller, or other in -home computer or electronic device. 

DETAILED DESCRIPTION OF THE As an example, in-home electronic device 28 may be a 

PREFERRED EMBODIMENTS 5f _ computing device loca ted in the user's kitchen. 

An illustrative electronic commerce system 10 is shown The user may enter grocery items into device 28 to create 

in FIG. 1. Handheld computing device 12 may interact with a grocery order. The order may be transmitted to an order 

various entities using wireless and wired communications. fulfillment facility such as order fulfillment facility over 

Handheld computing device 12 may be a handheld computer communications network 32. This type of order may be 

or any other suitable handheld computing device. As an 60 placed using a web interface. Order fulfillment facility 30 

example, a cellular telephone with computing capabilities may support a web-based grocery delivery service. The 

may be used to perform some of the functions of handheld communications network 32 may included the * kernel Tbc_. 

computing device 12. For many functions, handheld com- user may access the grocery delivery service over the 

puters may be preferable to cellular telephones. Handheld Internet using a web browser or the like. Orders may be 

computers generally have larger screens than cellular tele- 65 created while the user is on-line with the grocery ordering 

phones and have superior computing capabilities. Handheld service or may be created off-line and transmitted to the 

computers may also more readily accept attachments that grocery ordering service later. Such orders may, for 
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example, be transmitted at periodic intervals, when 
requested by the grocery delivery service or in-home elec- 
tronic device, when desired by the user, continuously, or 
using a combination of such transmission arrangements or 
any other suitable arrangement. 

Grocery items are merely an illustrative example of the 
type of products that may be ordered using in-home elec- 
tronic device. In-home electronic device 28 may be used to 
create on-line orders for any suitable products and services 
if desired. For example, in-home electronic device may be 
used to create orders for department store items, electronics, 
appliances, gifts, etc. 

The user may also use in-home electronic device 28 to 
create shopping lists. For example, family members in the 
user's household may occasionally think of grocery items or 
other items that need to be purchased. These items may be 
added to a shopping list using in-home electronic device 28. 
The information from the shopping list may be provided to 
the user when shopping in a store, mall, or other establish- 
ment 34. As an example, the shopping list information may 
be provided to a kiosk or other retailer equipment 36 that 
includes a computer 38. A user may print out the list from 
the kiosk. 

The user may also access the shopping list by download- 
ing the shopping list in the store or other establishment. The 
shopping list may be downloaded using a physical connec- 
tion or a wireless communications path. 

Shopping lists and orders for products and services may 
also be created using devices other than in-home electronic 
device 28. For example, lists and orders may be handled 
using a handheld computing device 12 that is in communi- 
cation with communications network 32 over a wireless or 
wired communications link 40. A personal computer at the 
office or other suitable computer 42 may be used by the user 
or other parties to create shopping lists and orders for 
products and services. If desired, an automobile personal 
computer 44 may be used to generate shopping lists and 
orders for products and services. 

Platforms such as in-home electronic device 28, handheld 
computing device 12, computer 42, and automobile personal 
computer 44 may support remote interactions with stores, 
malls, and other establishments and with one or more service 
providers 46. Service providers may be used to provide 
shopping assistance services for in-store shoppers. Service 
providers may also be used to supply content to various 
platforms. Services such as product and service ordering 
may be supported by service providers. In addition, shop- 
ping list services may be supported by service providers. 

As an example, a shopping list creation service that is 
supported by a service provider may allow a user to add 
items to a shopping list maintained at a remote server (e.g., 
a server located at service provider 46 or associated with 
service provider 46). When the user is shopping in a store or 
other establishment 34, the user may access the shopping list 
from service provider 46. 

If desired, service provider 46 may support multiple 
services. For example, service provider 46 may support a 
product ordering service (e.g., on-line grocery deliveries or 
grocery orders processed for in-store pickup) and a shopping 
assistance service (e.g., a shopping list service or the like). 

Service provider 46 may communicate with manufactur- 
ers such as manufacturer 48. Manufacturers may offer 
coupons, discounts, or other benefits to users. It may or may 
not be readily apparent to the user that the manufacturer is 
providing a benefit. For example, a service provider may 
provide a user with an opportunity to make a financial 
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commitment towards making a shopping purchase. The user 
may, for example, select a certain grocery item that the user 
desires to purchase. The user may offer to pay a certain price 
for the item or may make another suitable financial com- 

5 mitment toward purchasing the item. A given manufacturer 
may subsidize the user's purchase by offering a discount 
provided that the user purchases the item from that given 
manufacturer. Such discounts may be provided by the ser- 
vice provider, the store, mall, or other establishment, or any 

10 other suitable entity. 

Information may be delivered to platforms such as 
in-home electronic device 28, handheld computing device 
12, automobile personal computer 44, and computer 42. For 
example, the user may request a media file while shopping. 

15 The user's request may be passed to a service provider that 
may deliver the requested file to in -home electronic device 
28, handheld computing device 12, automobile personal 
computer 44, or computer 42. As an example, a recipe video 
may be delivered in this way. 

20 Services may be provided using applications that arc 
implemented locally on platforms such as in-home elec- 
tronic device 28, handheld computing device 12, automobile 
personal computer 44, and computer 42. For example, a 
recipe service that assists the user in selecting menu items 

25 for dinner may be implemented using a locally-executed 
application. 

Services may also be provided using remote applications. 
For example, the recipe service may be implemented using 

^ a remote server connected to communications network 32 
(e.g., a remote server located at or associated with service 
provider 46). The user may use a platform such as in-home 
electronic device 28, handheld computing device 12, auto- 
mobile personal computer 44, or computer 42 to access the 

35 remote server. A web browser or other suitable browser 
application such as a microbrowser may be used to access 
the remote server. 

Remote applications and services may be desirable when 
providing centralized access to certain information. For 

40 example, a shopping list service that is based on a remote 
server may be accessed from various platforms, whereas a 
shopping list service that is run using a local application may 
only be used where that local application has been imple- 
mented or when the local application may be accessed by 

45 other devices. 

Services that are accessed remotely may use client-server 
or distributed computing arrangements. Remotely imple- 
mented services may also interact with locally-executed 
applications. In general, services may be provided using 

50 local arrangements, remote arrangements, or arrangements 
that use a combination of local and remote arrangements. 
The applications that individually or collectively support the 
features of such services are generally referred to herein as 
"applications" or "services" regardless of the nature of the 

55 platform or platforms on which they are implemented. 

The components of FIGS. I and 2 may be interconnected 
using any suitable wired or wireless communications paths. 
Analog and digital transmissions may be involved. Com- 
munications paths may use the Internet. Packet-based 

60 arrangements may be used. Wired paths may use cable or 
other wires or fiber optics. Wireless paths may use optical or 
radio-frequency, communications. Certain types of commu- 
nications favor wireless paths. For example, handheld com- 
puting device 12 and automobile personal computer 44 of 

65 FIG. 2 typically communicate with the components of FIG. 
2 via wireless paths such as paths 40, 48, and 52, because 
handheld computing device 12 and automobile personal 
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computer 44 are mobile devices. If desired, however, hand- in- home electronic device may use- a tablet or flat-panel 
held computing device 12 or automobile personal computer design. Such devices may be mounted on the front of a 
may be connected to various components in system 10 using refrigerator or a kitchen cabinet or co the wall. The in-home 
wired paths. In the arrangement of FIG. 2, communications electronic device may be battery powered or may use DC 
paths such as paths 50 and 52 are typically wireless paths. 5 power supplied from a wall-mounted AC-to-DC power 
Paths such as paths 40 and 54 may be wired or wireless supply. These are merely illustrative examples of the types 
paths. The paths 56 that are illustrated in FIG. 1 .may be of arrangements that may be used to make the in-home 
wired or wireless, but typically involve at least some wire- electronic device more accessible than a traditional personal 
less communications. computer. If desired, however, a traditional personal corn- 
Wireless communications paths may use infrared (IR) 1° puter in the home may be used to enter the shopping list " 
communications. For example, an infrared transmitter/ items at step 58. 

receiver may be provided in retailer equipment 36. An IR Other individuals such as other family members may add 

communications link may be formed between retailer equip- to the shopping list at step 58. For example, a family 

ment 36 and handheld computing device 12 using an IR member may add to the list from the office using an office 

transmitter/receiver in handheld computing device 12. 15 computer connected to the Internet. Another family member 

Wireless radio-frequency (RF) communications may use mav add to list using an automobile personal computer, 

any suitable radio frequencies. For example, frequencies T° e list may be generated by allowing each contributor to 

such as 900 MHz or 2.4 GHz or other ultra-high frequencies toe hst to access a central shopping list file. Such a file may 

(UHF) may be used. These are merely illustrative examples. be maintained, for example, on a server associated with a 

Any suitable frequency or frequencies may be used for 20 service provider. The list may also be generated by allowing 

wireless RF transmissions. eacn contributor to create lists locally. Such locally- 

Wireless communications paths that use short-range opti- generated lists may be combined locally or at a remote 

cal connections such as IR links and short-range RF links location (e.g., at a service provider or a merchant, etc.). 

over distances from a fraction of a foot to hundreds of feet Shopping list information may be provided to a service 

are referred to herein as "local" communications paths or 25 provider or merchant at suitable predefined intervals (e.g., 

links. An example of a local communications path is an IR once every 10 minutes, once per day, etc.). Information for 

link between handheld computing device 12 and a kiosk or the list may also be provided to a service provider or 

cash register. Another example of a local communications merchant a certain period of time after each time the list is 

path is a Bluetooth connection between handheld computing last modified (e.g., 10 minutes after each time the list is last 

device 12 and a wireless transmitter/receiver associated with modified). List information may also be provided to the 

a store, merchant, mall, or other establishment or entity. service provider when requested by the service provider or 

Such a connection may operate at 2.4 GHz. Another tne user. The service provider may store the information 

example of a local communications path is a wireless path until requested by the user (e.g., when shopping) or may 

between handheld computing device 12 and a wireless local provide the information to the store or other establishment in 

area network. Such a wireless local area network may act as 3 advance for local retrieval by the user when shopping. A 

a local access point to a larger communications network combination of these approaches or any other suitable 

such as the Internet. approach may be used if desired. These are merely illustra- 

Wireless communications paths over longer distances uve examples, any suitable arrangement may be used to 

(e.g., fractions of miles or more) are referred to herein as ^ Provide the user and other parties with an opportunity to 

"remote" communications paths or links. Examples of create shopping lists at step 58. 

remote communications paths include cellular telephone If desired, the user may designate certain items for home 

links to terrestrial cellular base stations, satellite finks (e.g., delivery. In this capacity, the shopping list service serves as 

to communications satellites that provide Internet access, an on-line merchant. Other shopping list information may be 

wireless telephone services, or data services or the like), 45 used to assist the user in locating products of interest during 

links to FM data services that are distributed from terrestrial in-store shopping. 

broadcast stations, etc. Regardless of whether the shopping list items are ordered 

Illustrative steps involved in providing a shopping list on-line, are used for an order to be picked up by the user at 

service are shown in FIG. 3. At step 58, a shopping list a merchant, or are used to assist the user during in-store 

application is used to provide a user at a user device such as so shopping, the user and other parties may be provided with an 

an in-home electronic device 28, handheld computing opportunity to make a financial commitment towards the 

device 12, automobile personal computer 44, and computer purchase of a product or service at step 60. The financial 

42 with an opportunity to create a shopping list. For commitment may be, for example, an agreement by the user 

example, an in -home electronic device such as a that the user's credit card account or other financial account 

refrigerator-mounted or countertop electronic appliance may 55 will be charged if suitable products are found matching the 

be used to display interactive options to the user that allow user' s requests. 

the user to select shopping list items from an on-screen list Manufacturers, stores, and other entities may respond to 

of possible items or to enter shopping list items. suco a financial commitment by providing the user with a 

If desired, the process of booting up a full-fledged per- discount or other financial benefit or the like at step 62. Such 

sonal computer may be avoided by using an in-home elec- 60 benefits may be provided, for example, in the form of an 

tronic device that is less complex than a traditional personal electronic discount on the purchase price for an item that is 

computer. Such an in-home electronic device may, for awarded during the purchase transaction at step 62. Hie user 

example, be in an always-on or nearly always-on state. The may also be provided with a benefit by having multiple 

operating system may be less complex than a traditional sellers compete against one another for the lowest selling 

personal computer operating system. Only a limited number 65 price. A computer associated with the service provider may 

of applications may be supported by the device. The match the user to the seller with the lowest price. During 

in-home electronic device may also use a touch screen. The shopping, information may be displayed to the user with a 
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handheld computing device or the like based on which items A battery 112 may be used to provide power. A microphone 

are in the user's shopping list. and speaker 114 may be used to support audio functions. 

Illustrative components of handheld computing device 12 Audio toncs Md olner a 16 " signals may be presented to the 

are shown in FIG. 4. Handheld computing device 12 may *** throu 8 h we ^ microphone may be used in 

contain a processor circuitry (A that is based on a micro- 5 voice ^commumcabons, voice jmemos, etc. . VibrauoD umt 116 

processor or microcontroller 66, a digital signal processor ™y be used to vibrate handheld computing unit 12 when , 

j 4 |_ . j \ , . ■* -TA is desired to alert the user by vibrations (e.g., without 

68, and other processing and control circuitry 70. {q ^ * f handhM ^ m * utmgunit 

Storage 72 may include random-access memory (RAM) ^ by m audible alert). Vibration unit 116 may be used 

74, read-only memory (ROM), and any other suitable vola- to transm i t vibrations using different codes. For example, 

tile or non-volatile memory or storage device 78. 10 one vibration may signify an incoming e-mail message, 

Display 80 may include a liquid-crystal display (LCD) 82, whereas two vibrations may be used to alert the user to a 
a touch screen 84, or any other suitable display screens 86. calender event. A security device that tracks whether hand- 
Display 80 may be color or monochrome and may be held computing device 12 has been removed from a store or 
front-lit or back-lit. An active matrix design may be used if other establishment may be provided if desired, 
desired. An illustrative handheld computing device 12 is shown in 

Communications and I/O 88 may include keys or other FIG. 5. Display 118 may be a touch screen monochrome or 

input interface devices 90 such as a touch pad, track ball, or color display, or any other suitable display screen. Keys and 

other pointing device, a keypad a keyboard, dedicated buttons 120 may include a power button 122, navigation 

buttons, etc. Small keys or buttons may be used to ensure ^ keys 124, and dedicated function buttons 126. Each of the 

that handheld computing device is relatively small and dedicated function buttons 126 may be used to perform a 

lightweight. A port 92 may be used to connect handheld different task. 

computing device 12 to an external computer or other a generalized diagram of handheld computing device 12 

electronic device. Port 92 may be any suitable port or ports, ^ shown in FIG. 6. The device may be controlled by control 

such as a FireWire port (IEEE 1394), a universal serial bus ^ circuitry 128. Control circuitry 128 may be based on one or 

(USB) port, etc. An IR port may be supported using IR more processors such as a microprocessor or 

transmitter/receiver 94. Wireless communications circuitry microcontroller, application specific integrated circuits, 

96 may include one or more antennas, transmitters, tunable analog-to-digital and digital-to-analog converter circuits and 

transmitters, receivers, and tunable receivers. Wireless com- digital signal processors (e.g., to handle voice recognition 

munications circuitry 96 may support remote wireless com- m functions and the like), and any other suitable type of 

munications (e.g., cellular telephone communications, eel- processor or control circuitry. Visual information may be 

hilar modem communications to a terrestrial base station, displayed for the user on display 130. Audio information 

satellite communications, etc.) and local wireless commu- ma y be presented to the user through speaker 132. Speaker 

nications (e.g., a Bluetooth RF connection or other RF 132 may be integrated into handheld computing device 12 or 

connection or an IR connection to a nearby wireless device). 35 may be provided as headphones or any other suitable 

Handheld computing device 12 may include accessories external component, 

and expansion components 98. An expansion slot 100 may The user may provide inputs using user input interface 

be used to add expansion cards or accessories to handheld 134. User input interface 134 may be, for example, an 

computing device 12. For example, a flash card containing on-screen keyboard, a keyboard, a touch screen, a touch pad, 

software or other content may be added as an expansion 40 keys or buttons, a microphone (e.g., for voice commands), 

module. Another accessory that may be added is a bar code a pointing device (e.g., a trackball or mouse, etc.), etc. 

scanner or a radio-frequency identification (RFID) unit Bar Communications circuitry and accessories 136 may include 

code scanners use light to identify products with bar code antennas, transmitter/receivers, and other communications 

labels. RFID units may identify products by wirelessly circuitry and may be used to handle wired and wireless 

communicating with integrated circuits embedded in or 45 communications tasks. Wireless communications circuitry 

attached to or otherwise associated with products. These may be provided for local communications functions, 

circuits may contain information that uniquely identifies the remote communications functions, or both local and remote 

products. communications functions. Communications and accesso- 

If desired, a Bluetooth module or other wireless commu- ries 136 may include IR communications circuitry for local 

nications circuitry 104 may be added as an accessory or 50 optical communications. Communications and accessories 

expansion module. An expansion module may be provided 136 may also include a bar code scanner for scanning bar 

that provides video capabilities to handheld computing code labels on items in stores and the like or an RFID unit 

device 12 (e.g., MPEG-2 or MPEG-4 capabilities). If hand- for identifying items wirelessly. Other features, such as 

held computing device is already configured to include such printing, scanning, and the like may be provided by other 

capabilities, an expansion module may be provided that 55 suitable communications circuitry and accessories, 

enhances the video capabilities of handheld computing Handheld computing device 12 may be used to provide a 

device 12. Media drives 102 such as a CD drive, a floppy user with various communications functions, financial 

drive, a PC card reader, a memory card reader, a DVD drive, functions, etc. Illustrative steps involved in providing the 

or any other suitable drives may be added to or attached to user with such functions are shown in FIG. 7. At step 138, 

handheld computing device 12. Other accessories and 60 handheld computing device 12 may be used to provide the 

attachments 106 may be used if desired Such other acces- user with an opportunity to send and receive e-mail, tele- 

sories and attachments may include, for example, a scanner, phone calls, voice mail, paging messages, data service feeds, 

a printer, etc. and any other suitable information or messages. Such mes- 

Other components 108 that may be included in handheld sages may include text, graphics, audio, and video. Audio 

computing device 12 include clock 110. Clock 110 may be 65 files may be sent using any suitable audio format. One 

implemented as one or more clock circuits or as a software illustrative audio format for audio files is MP3. Video may 

timing routine or using a combination of such arrangements. also be sent using any suitable format. One illustrative video 
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format is MPEG-4, but any suitable format may be used if - - step 160, handheld computing device 12- may be used to 

desired. Text, graphics, audio, and video may be provided as provide the user with an opportunity to provide financial 

part of the messages sent by handheld computing device 12 information to handheld computing device 12 that is to be 

or may be provided as attachments to such mail. used in a financial transactions. For example, handheld 

If the user receives an incoming message, handheld 5 computing device 12 may present on-screen options that 

computing device 12 may be used to present the message to allow the user to enter the digits for the user's credit card, 

the user at step 140. Text, graphics, and video may be debit card, or other account. Account information may relate 

displayed on the display of the handheld computing device. to an account maintained by a store, mall, or other merchant 

Audio and the audio component of the video may be played or entity, or by a third-party service provider. Handheld 

through the handheld's speaker or speakers. 1Q computing device 12 may also allow the user to enter 

Handheld computing device 12 may allow the user to financial information by downloading the information from 

send or forward voice mail messages and e-mail messages a personal computer or other device, by entering the infor- 

and the like. If the user sends or forwards a message, the raation using dedicated keys, or by using any other suitable 

system may provide the message to the appropriate recipient approach. If desired, the financial information may be stored 

at step 142. at a remote location such as on a server associated with a 

If desired, handheld computing device 12 may be used for service provider connected to communications network 32 

calendar and voice memo functions. The calendar function Q f piG. 2. Handheld computing device 12 may be provided 

may be provided by using handheld computing device 12 to ^ financial information and financial transaction capa- 

display on-screen options that allow the user to make entries bilities a card atta chraent or smart card circuitry 

in a calendar. The voice memo functions may be used to mat ^ integrated into handheld computing device 12 or 

record voice memos. Voice memos may be recorded using smart CMd protocols 

analog-to^igital circuitry to digitize the user's ^voice The M U2 ^ hm6hM computing device may be used 

digitized signals may be stored m storage 72 (FIG. 4). to provide me ^ ^ ^ opportunity to use the financial 

Voice memos and calendar entries may be forwarded from information that was provided to handheld computing 

handheld computing device 12 to other devices, such as a ^ device u in a financial transaction. For example, handheld 

personal ^ computer, automobile personal computer, in-home computing device 12 may display an on-screen option 

electronic device, etc. labeled "pay now" that the user can select when paying for 

Handheld computing device 12 may be used to send and a product or service. If the option is displayed on a touch 

receive graphic facsimiles or images of real business cards. screen, for example, the user may select the pay now option 

As shown in FIG. 8, handheld computing device 12 may ^ D y pressing the option on the screen. Selecting the pay now 

provide the user with options such as send business card option directs handheld computing device 12 to authorize 

option 144 and receive option 146. Options such as option the purchase transaction. Wireless signals transmitted 

144 and 146 may be displayed, for example, after a wireless between handheld computing device 12 and the wireless 

link has been established between handheld computing cash register or other in-store equipment allow the cash 

device 12 and another handheld computing device. A con- 35 register and handheld computing device to consummate the 

firmation message 148 may be displayed to confirm that the transaction. This type of arrangement is merely illustrative, 

link has been established. The link may be established using Any suitable arrangement for using handheld computing 

any suitable IR communications protocols. If desired, the device 12 to consummate a financial transaction based on 

nature of the transmission (an image or graphic facsimile of the financial information stored at step 160 may be used if 

a business card) may be identified during the link setup w desired. 

process. This may allow handheld computing device 12 to The transactions performed at step 162 may be placed 

display options such as options 144 and 146 with little or no un der password control. The user may supply a password 

direction from the user. The user may generate an image of keys or an 0 n-screen keyboard. The user's identity 

the user's own business card using a scanner. A graphic may ^ ^ verified using handwriting or signature recog- 

facsimile may be generated using a drawing application or 4S mdon arrangements. If desired, handheld computing device 

the like. 12 may be configured to recognize a voice print or voice 

Electronic business cards based on images and graphic password. A fingerprint recognition device may be used as 

facsimiles may include digital images of the user and may an attachment to handheld computing device 12 or as a part 

have associated audio and video clips. For example, the G f handheld computing device 12. With such an 

user's voice may be recorded and associated with the user's 50 arrangement, the user's identity may be verified for financial 

electronic business card. An illustrative screen 150 that transactions using fingerprint recognition. If desired, a smart 

handheld computing device 12 may display is shown in FIG. C ard key may be used as an attachment to handheld com- 

9. In the example of FIG. 9, electronic business card 152 puting device 12. When the smart card is attached to 

contains a graphic logo 154 and personal information 156. handheld computing device 12, purchasing is authorized. 

Electronic business cards that the user receives from 55 When the smart card is not attached to handheld computing 

others may be organized using an address book application. device 12, wireless transactions are prohibited. These 

Options such as option 158 may be displayed to provide the approaches are illustrative. Any suitable approaches for 

user with an opportunity to save received business cards for verifying the user's identity may be used if desired, 

later retrieval. The wireless financial transaction of step 162 may be 

Handheld computing device 12 may be used for financial 60 performed with any suitable hardware or entity. For 

transactions. For example, the user may pay for a product in example, wireless payments may be made with kiosks, 

a store by wirelessly conveying information on the user's vending machines, ticket machines, parking garage gates, 

credit card, debit card, account, or other financial informa- toll collection facilities, cash registers and other equipment 

tion to equipment in the store such as a cash register with associated with stores, malls, amusements parks, and other 

wireless financial transaction capabilities. 65 entities, ticket collection equipment, mass transit turnstiles 

Illustrative steps involved in using handheld computing and other entrance and exit equipment, parking meters, gas 

device 12 in financial transactions are shown in FIG. 10. At pumps or gas station equipment, fast food restaurants, drive 
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through facilities, banks or any other suitable entity or computer may be used to purchase an electronic ticket- 
equipment. Financial transactions may involve either deb- on-line over the Internet or other suitable communications 
iting or crediting the user. network. The user or a travel agent or other suitable per- 
Any suitable wireless communications link may be used sonn ^ nny PF chas f the , «cket through a web site or other 
to consummate the wireless transaction of step 162. For 5 suitable mterface. An electronic ucket may also be pur- 
example, a local IR or RF communications path may be ^ d from a ^ a CTcdlt or dcblt card reader or °* 

used. Wireless financial transactions may also be performed * . , . , , . A 

. , , w j t- i u a *f Electronic tickets may also be purchased in person. A 

over remote wireless links. Wired links may be used 11 , , ... _, J £ 4 , r , , 

. j • +~ credit card, debit card, account number, or any other suitable 

desired, For example, the handheld computing device 12, a • i ■ * * . j * c *u i ♦ 

* \ , . wt "*"\ » # finanaal instrument may be used to pay for the ticket, 

may be connected to the other equipment being used in the 1U ^ . , r L i L i.i 

. ' . . , u i * *u u ju^i^ G nce tDe ticket has been paid for, handheld computing 

transaction using a cable or by placing the handheld com- , . , . , . \, _,. . \ 

, . -Jr. ji rL r -f . j 4 . 4 device 12 may be provided with a corresponding electronic 

puting device 12 in a cradle. The cradle may be adapted to . 4 * 4 _, . . t r^v. ^ & . , f 

. » . j . * ticket credit at step 174. If the electronic ticket was paid for 
receive the handheld computing device and to form an . „ \, , . , • j j 
, , „- -*u A. u ju u #■ ^ * m person, handheld computing device 12 may be provided 
electrical connection with the handheld computing device. vL i * *- i * ♦ *♦£;*• i * 
n . JU ij is with the electronic ticket from a computer at the Ucket 
The electrical connection allows the handheld computing « A . . , * , , , * , i- i « *u 
• . • * -.u *u iL ,4. • counter through a physical link or local wireless link, lithe 
device 12 to communicate with the other equipment during . _ • , ! . . , . , , 
#u c • , . —1 r o electronic ticket was purchased at a vending machine, hand- 
trie nnancial transaction. , , , , . ^ , , , . , . 

held computing device 12 may be provided with the elec- 

If desired, these types of communications techniques may ^c ucket from a computer ^[fa ^ vending machine 

be used for non-financial transactions, such as transactions ^ mrou&h a physical link or local wireless link. If the eiec- 

in which information or content is exchanged rather than t^nic ticket was purchased on-line, handheld computing 

financial information. device u may be provided with the electronic ticket from 

When handheld computing device 12 is used in wireless the computer used to access the on-line service through a 

financial transactions, handheld computing device 12 may physical link or local wireless link. The server from which 

retain information on each of the financial transactions. If ^ the on-line electronic ticket was purchased may also be used 

desired, this financial information may be retained on a to deliver the electronic ticket to the handheld computing 

remote server or the like. Regardless of where the financial device (e.g., through a remote wireless link). A remote 

transaction information is stored, the financial transaction wireless link may also be used to deliver electronic tickets 

information may be used in other applications. For example, to handheld computing device 12 from ticket counter com- 

the financial transaction information may be provided to an ^ puters or vending machines or the like. These are merely 

expense report application, a tax application, a money illustrative examples of entities that may provide the elec- 

management application or banking application, a general- tronic ticket to handheld computing device 12. Any suitable 

purpose financial records application, etc. The financial entity may provide handheld computing device 12 with an 

transaction information may be provided to applications electronic ticket or other such financial instrument if desired, 

such as these using any suitable technique, such as by 35 M ^ 176 handheld computing device 12 may be used 

transferring the information to the application or informing to provide the electronic ticket to a ticket collector or ticket 

the application where the financial transaction information is collection equipment If the ticket is based on a pay-per-use 

stored (e.g., on handheld computing device 12 or on a f are system, the user's account or may be debited by one 

remote server, etc.). fare if the ticket is a monthly pass or other such multiple use 

An illustrative screen that handheld computing device 12 ^ ticket, the ticket collector need only verify that the user's 

may display for the user when a financial transaction has ticket is valid. 

been consummated is shown in FIG. 11. Handheld comput- Ucket validation or collection at step 176 may be per- 
ing device 12 may display information on the financial formed using any suitable computer equipment, such as a 
transaction such as information 166. Handheld computing computer located in a turnstile, a handheld computing 
device 12 may also display on-screen options such as 45 device operated by a ticket collector, or any other suitable 
options 168 and 170 that allow the user to save the financial arrangement. The ticket collecting computer and the hand- 
transaction information (e.g., information on the $156.07 held computing device may consummate the ticket verifi- 
purchase in the example of FIG. 11) to either an expense cation or collection process using a wired or wireless 
report application or a financial planning application. These connection. For example, an IR link or local wireless link 
are merely illustrative examples of ways in which to save the 50 may be established between handheld computing device 12 
financial transaction information and illustrative examples and the ucket collecting device. If desired, handheld com- 
of suitable applications to which the information may be puting device 12 may display a code or image of a ticket that 
provided. the ticket collector or ticket collection device can verify 

Handheld computing device 12 may be used to electro ni- visually or using a scanning apparatus. These arrangements 
calfy pay for train fares or other transit fares, or other 55 are merely illustrative. Any suitable techniques for collect- 
services that would normally require tickets, fares, fees, etc. ing the electronic ticket may be used if desired. 
Handheld computing device 12 may be used, for example, to Handheld computing device 12 may be used to interact 
pay fees in an amusement park in which fees or tickets are with a merchant or service provider or other entity. As 
collected for each ride or may be used at a ski area or the like shown in FIG. 13, handheld computing device 12 may 
for lift tickets, Ilrusirative steps involved in using handheld ^ interact with a merchant or other entity over a wireless link 
computing device 12 for such electronic ticketing applica- 180. Wireless link 180 may be a local or remote wireless 
tions are shown in FIG. 12. The steps of FIG. 12 are link Merchant 178 may have an associated computer 184. 
described in connection with electronic tickets, but this is Computer 184 may be located on the merchant's premises, 
merely illustrative. The steps of FIG. 12 apply to any type in a nearby location, or at a remote location. Computer 184 
of fares, fees, etc. 65 may have an associated wireless transmitter/receiver 182. 

At step 172 of FIG. 12, the user may be provided with an Computer 184 may communicate with handheld computing 

opportunity to purchase an electronic ticket. For example, a device 12 using wireless transmitter/receiver 182. 
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If wireless transmitter/receiver 182 supports IR communication with a merchant using a local wireless 
communications, handheld computing device 12 may com- transmitter/receiver such as local wireless transmitter/ 
municate with merchant 178 over an IR communications receiver 186 may order a product by communicating with 
link, litis type of link may be used, for example, to receive computer 202 of order fulfillment facility 204 over commu- 
materials from a kiosk associated with the merchant 178 or 5 nications network 192. As another example, a user at a 
other entity. IR links may also be used for local purchase handheld computing device that is communicating with a 
transactions with wireless cash registers or the like. If remote wireless transmitter/receiver such as remote wireless 
wireless transmitter/receiver 182 supports local RF wireless transmitter/receiver 194 may order a product by communi- 
communications, handheld computing device 12 may com- eating with computer 202 of order fulfillment facility 204 
municate with merchant 178 over a local RF wireless link. 10 over communications network 192. A user at a handheld 
Such a link may be used, for example, to push promotional computing device that is communicating with a local wire- 
materials or other information to a user's handheld comput- less transmitter/receiver such as local wireless transmitter/ 
ing device or to consummate a wireless purchase transaction receiver 198 may also order a product by communicating 
or to receive a shopping list or directory from computer 184. with computer 202 of order fulfillment facility 204 over 
If wireless transmitter/receiver 182 supports remote wireless 15 communications network 192. 

communications, handheld computing device 12 may com- Local wireless transmitter/receivers may not have suffi- 

municate with merchant 178 or other entity over a remote ci etu range to cover an entire mall or large store. As shown 

wireless link. A remote link may be used to obtain a in FIG. 15, a network of local wireless transmitter/receivers 

shopping list from a remote server, to retrieve a directory, to 206 may be used to provide local wireless communications 

retrieve product information from a remote database, to 20 coverage for the entire establishment. Transmitter/receivers 

access a remote web site containing product information or 206 may form a wireless local area network. The spacing of 

personal information, to access a service implemented at a me local wireless transmitter/receivers 206 depends on the 

remote service provider, etc. These are merely illustrative Sl7e 0 f the establishment being covered and the range of 

examples. each transmitter/receiver. Local communications equipment 

Handheld computing device 12 may be used to interact 25 such as local wireless transmitter/receivers 206 may serve as 

with a number of merchants or services in malls and other a local access point to communications networks such as the 

such environments. As shown in FIG. 14, each merchant 178 Internet by connecting local wireless transmitter/receivers 

may have a separate computer 184. This allows merchants to 206 to the Internet or other such communications network, 

handle sales and inventory on a platform that is controlled by a number of computers 208 may be interconnected with 

the merchant. A user with a handheld computing device 12 30 me local wireless transmitter/receivers 206. Computers 208 

may interact with a merchant using a local wireless ma y be associated with merchants without local wireless 

transmitter/receiver 186 associated with that merchant's transmitter/receivers such as merchants 210 and may be 

computer 184. This may allow the user to obtain, for associated with merchants with local wireless transmitter/ 

example, information on products and services sold by the receivers such as merchant 212, which has an associated 

merchant. 35 local wireless transmitter/receiver 214. Merchants such as 

If the user desires information that is not maintained merchants 210 may interact with handheld computing 

locally by the merchant, the merchant or user may access a device 12 via local wireless transmitter/receivers 216. Mer- 

database on a computer such as server 188 of service chants such as merchant 212 may interact with handheld 

provider 190 over communications network 192. Service computing device 12 via shared local wireless transmitter/ 

provider 190 may be located near to the merchant (e.g., in 40 receivers 216 and the merchant's local wireless transmitter/ 

the same mall or complex). If desired, service provider 190 receiver 214. 

may be located at a distant location. Kiosks such as kiosk 216 may interact with handheld 

A user may also use a handheld computing device 12 to computing device 12. Handheld computing device 12 may 

access service provider 190 over communications network 45 have a computer 218 and an associated local wireless 

192 using remote wireless transmitter/receiver 194. For transmitter/receiver 220. Kiosk 216 may provide informa- 

example, a cellular telephone base station may have a tion over a local wireless link using local wireless 

remote wireless transmitter/receiver 194 with which hand- transmitter/receiver 220. For example, a user may download 

held computing device 12 may communicate over remote a mall directory or the other directory from kiosk 216. Kiosk 

wireless link 196. 5Q 216 may also be used as a vending machine to supply 

If desired, a user may use handheld computing device 12 products or services to the user. The user may use local 
to access service provider 190 over communications net- wireless communications between handheld computing 
work 192 using a local wireless transmitter/receiver 198. device 12 and kiosk 216 to consummate a financial trans- 
Local wireless transmitter/receiver 198 and remote wireless action for such products or services, 
transmitter/receiver 194 need not be associated with a par- 55 A service provider such as service provider 222 may use 
ticular merchant. Local communications equipment such as a computer such as computer 224 to provide services to the 
local wireless transmitter/receiver 198 or a wireless local user, merchants, and kiosk. For example, the user may 
area network formed of such transmitter/receivers FIG. 15 access personal information such as a personal shopping list 
may serve as a local access point to communications net- stored on computer 224 using local wireless transmitter/ 
work 192. 50 receivers 206 and communications network 226. Computer 

When the user has access to a computer 200 (e.g., a 224 may be a remote server to which the local access point 

personal computer at the office or at home), the user may formed using local wireless transmitter/receivers 206 may 

access server 188 over communications network 192. be connected over a communications network such as the 

The user at computer 200 or handheld computing device Internet or the like. 

12 or a merchant 178 with computer 184 may also access a 65 Computer 218 at kiosk 216 may access a content database 

computer 202 at an order fulfillment facility 204. For on computer 224 using network 226. Merchants 210 may 

example, a user at a handheld computing device that is in access a database of wireless advertisements stored on 
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computer 224. Merchant 212 may access computer 224 to - and by- providing the GPS position data - of the handheld 

retrieve audio files and videos ordered by a user through computing device using wireless communications and a 

local wireless transmitter/receiver 214. These are merely communications network path). 

illustrative examples of the use of a network of local other techniques may be used for determining the loca- 

wireless transmitter/receivers. Any suitable arrangement of 5 tion of handheld computing device 12 if desired. For 

such local wireless transmitter/receivers may be used if example, a rough position of handheld computing device 12 

desired. may be obtained by determining which terrestrial antennas 

As shown in FIG. 16, local wireless transmitter/receivers (or more broadly which satellites) are receiving communi- 

may have ranges that are localized near certain stores. For cations from handheld computing device 12. An approach of 

example, transrmtter/receiver 226 is in tne proximity of store 10 this type that uses terrestrial antennas in communication 

228. The range of transmitter/receiver 226 is shown by circle with handheld computing device 12 over remote wireless 

230. Transmitter/receiver 226 may or may not be associated links may be sufficiently accurate to place handheld com- 

with or controlled exclusively by store 228. Transmitter/ puting device in a particular city or portion of a city or the 

receiver 232 is located in store 234. The range of transmitter/ like. More precise location information may be obtained 

receiver 232 is shown by circle 236. Transmitter/receiver 15 using time-of-flight and triangulation techniques. Such tech- 

232 may be associated with store 234 and may be controlled niques may involve the use of multiple terrestrial antennas, 

primarily by or exclusively by store 234. The ranges of both These approaches, a combination of these approaches, or 

transmitter/receivers 226 and 232 may overlap substantially 0 t Der suitable location-determination arrangements may 

with corridor 238, so that users with handheld computing be used if desired. In a mall or boat or train or other such 

devices 12 in the corridor 238 may interact with stores 228 20 environment it may be desirable to provide multiple hand- 

and 234 or other entities using local wireless communica- held computing devices with access to the Internet or the 

lions, like. As shown in FIG. 19, in such an environment, each of 

In the arrangement of FIG. 17, the range or footprint 240 multiple handheld computing device 12 may form a separate 

of each local wireless transmitter/receiver covers a separate local wireless communication link with communications 

area or aisle 242 of store 244. 25 equipment 258. For example, each handheld computing 

In arrangements such as those shown in FIGS. 15, 16, and device 12 may form a local RF wireless communications 
17, the range of each local wireless transmitter/receiver is ^ communications equipment 258. Communications 
limited. Accordingly, when a handheld computing device 12 equipment 258 may contain a local wireless transmitter/ 
is communicating with a particular local wireless ^ receiver for receiving such local wireless communications, 
transmitter/receiver, the location of the handheld computing Communications equipment 258 may also contain suit- 
device 12 can be determined. In particular, with an arrange- able communications circuitry for forming a communica- 
ment such as that of FIG. 16, it can be determined when the tions link 260 with a communications network 262 such as 
user is within the proximity of certain stores. With an the Internet. For example, communications equipment 258 
arrangement such as that of FIG. 17, the particular aisle in 35 may contain communications circuitry for interfacing with a 
which the user is located may be identified. II line or the like. If desired, communications path 260 may 

If desired, the location of handheld computing device 12 be a remote wireless communications path such as a satellite 

and therefore the user may be determined using global P ath or a remote terrestrial wireless communications path, 

positioning system (GPS) satellites, as shown in FIG. 18. Users ma y access t a service provider 264 with a web server 

Handheld computing device 12 may receive satellite signals 40 266 or the like via communications network 262. 

from GPS satellites 246. By analyzing these signals with Illustrative steps involved in using the arrangement of 

GPS receiver 248, handheld computing device 12 can deter- FIG. 19 to provide access to a remote server or the like 

mine the location of the user. The resolution of current GPS through local wireless connections are shown in FIG. 20. At 

systems is purposefully limited by the government. If a step 268, the user may be allowed to establish a local 

higher resolution is desired, a differential GPS (DGPS) 45 wireless communications link between handheld computing 

system may be used. In DGPS systems, the known (e.g., device 12 and local communications equipment 258. For 

surveyed) position of a base station such as base station 250 example, handheld computing device 12 and local commu- 

may be used as a reference point. By comparing the known nications equipment 258 may be used to form a local RF 

position of base station 250 that is indicated by a GPS Bluetooth link. At step 270, communications equipment 258 

receiver at station 250, the error of the GPS signal in the 50 is used to form a communications link (e.g., a wired or 

proximity of base station 250 can be determined. If a remote wireless communications link) with service provider 

handheld computing device 12 is relatively close to such a 264 so that handheld computing device 12 may communi- 

base station (e.g., within a number of miles), the handheld cate with service provider 264. 

computing device's GPS location may be corrected by the Shopping lists may be created using a home or office 

same amount that was determined to be necessary to correct 55 computer such as computer 272 of FIG. 21 or other in-home 

the position of base station 250. electronic device. The shopping list may be stored locally on 

If desired, handheld computing device 12 and base station computer 272 or may be stored on a remote server such as 

250 may be in wireless communications (e.g., over a remote server 274 at store 276 or server 278 using communications 

wireless link 252 using antenna 254). The DGPS correction network 280. On-line orders for products and services may 

to the position of handheld computing device 12 may be 60 be made by interacting with order fulfillment facility 282 

made at the handheld computing device 12 (by supplying the (e.g., over an Internet link or the like using a web browser 

needed correction data to the handheld computing device 12 implemented on computer 272). 

from base station 250), at base station 250 (e.g., by provid- The shopping list may be accessed in store 276 by 

ing the handheld computing device's raw GPS position to handheld computing device 12. For example, if the shopping 

base station 250), or may be performed elsewhere (e.g., by 65 list is maintained on server 274 or may be obtained from a 

providing an appropriate facility with the error correction remote location such as server 278 by server 274, handheld 

data from base station 250 over a communications network computing device 12 may obtain the shopping list form 
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server 274 over a local wired or wireless link. If the server 274 over an IR link or local wireless RF link in store 

shopping list is maintained at server 278, handheld comput- 276. If the shopping list is stored locally on handheld 

ing device 12 may also access the list using a remote computing device 12, information on the identified item may 

wireless link. be added directly to the shopping list. If the shopping list is 

Handheld computing device 12 may have a bar code * stored on computer 272, handheld computing device 12 may 

scanner or radio-frequency identification (RFID) unit 284. be used to download the information on the identified item 

Bar code scanners use fight to identify products with bar to computer 272 over an IR link or local or remote wireless 

code labels. RFID units may identify products by wirelessly RF h°k. Once the shopping list has been updated, the user 

communicating with integrated circuits embedded in or mav retrieve the shopping list with handheld computing 

attached to or otherwise associated with products. The 1° device 12 or other equipment for use during shopping. These 

integrated circuits may contain information that uniquely are merely illustrative examples, the updated and modified 

identifies the products. For clarity the present invention may shopping list information gathered by bar code scanner or 

sometimes be described in connection with bar code scan- RFH) ^ 284 and handheld computing device 12 may be 

ning. However, RFID arrangements may be used instead of added to me shopping list using any suitable communica- 

bar code scanning or in combination with bar code scanning *5 tions paths if desired. 

if desired. It may be desirable to provide the scanning party who 

The scanner or unit 284 may be provided as an integral performs the wireless identification with a description of the 

part of handheld computing device 12 or may be provided as item being identified. Such a description may, for example, 

an attachment or accessory. For example, the scanner or unit include information on materials, prices, features, etc. An 

284 may be an attachment that fits in an expansion slot on 20 illustrative screen 288 that handheld computing device 12 

handheld computing device 12. may display when bar code scanner or RFID unit 284 has 

A bar code scanner or RFID unit 284 may be used to identified an item such as item 286 is shown in FIG. 22. 

wirelessly identify items with bar codes such as item 286. Information on the new item may be displayed m region 

This allows handheld computing device 12 to identify items „ c 290 Handheld computing device may display on-screen 

in stores, in restaurants, in malls, at home, at the office, or at 25 °P Uons ^ j* L 0 P hons 2 *{ md 294 to P rovide theuserwho 

any other suitable location. Tte user or femily members in has identified the item with an or^ortunity to add the item 

the user's household or others may use the identification to a wish list or shopping list. A selectable option may be 

feature of handheld computing device 12 to create wish lists provided that allows the user to determine which type of list 

or to add to or modify the shopping list of the user. For „ the item is to be added to Multiple users may be supported 

example, a child may use handheld computing device 12 to 30 by handheld computing device 12 Each user may access a 

wirelessly identify an item in a clothing store. The identity shopping list or wish list by providing a password 

of the item may be determined by bar code scanner or RFID or other identifier. 

unit 284. This information may be added to the user's Handheld computing device 12 may also be used to 

shopping list or may be used to create a wish list for the display options such as option 296 and option 298. Option 

child, 35 296 provides the user with an opportunity to display the 

The updated and modified shopping list information and U ^ T ' S current shopping list. Option 298 provides the user 

wish list information that is generated by wirelessly identi- 40 opportunity to display the user's current shopping 

fying products may be maintained at server 274, server 278, 1Lst Md & h ltems ( e -g-> WAsh list ^ms included in the 

computer 272, or handheld computing device 12, or at any w shopping list by other users). 

other suitable location. If, for example, the list is maintained Handheld computing device 12 may use a database that 

at server 278, the child's or other party's addition to the correlates bar codes or RFID codes with different items. This 

shopping list may be provided to server 278 by using allows handheld computing device 12 to display information 

handheld computing device 12 to transmit this information in region 290 that includes a brief description of the iden- 

to server 278 via a local wireless fink with in-store equip- 45 tified item. The database may be maintained at a merchant 

ment such as server 274 and communications network 280 or service provider or any other suitable establishment or 

or by using handheld computing device 12 to transmit the entity. For example, the database may be maintained at 

information to server 278 using a remote wireless link. server 274 or server 278 of FIG. 21. The database may also 

If the handheld computing device that is used to transmit be stored on handheld computing device 12. 
the information is owned by the user, information on the 50 It for example, the database is stored at server 278, bar 
location of the user's shopping list service or server may be code or RFID information for a identified item may be 
obtained from handheld computing device 12. If the hand- provided to server 278 by using handheld computing device 
held computing device that is used to transmit the informa- 12 to transmit this information to server 278 via a local 
tion is owned by the other party, that party may be prompted wireless link established with local communications equip- 
to input information such as the name of the user and the 55 ment or in-store equipment such as server 274 and commu- 
identity of the user's shopping list service provider, the nications network 280 or by using handheld computing 
user's communications address, or other information that device 12 to transmit the information to server 278 using a 
may be used to identify the location of the equipment or remote wireless link. Server 278 may use the bar code or 
service that is used to maintain shopping list information for RFID information to retrieve a corresponding item descrip- 
the user. 60 tion. The item description may be passed back to handheld 

If the shopping list is stored on a server 274, handheld computing device 12 using a remote wireless link or via 

computing device 12 may communicate the information on communications network 280 and local communications 

the addition or modification to the shopping list that is equipment or in-store equipment that is in communication 

generated by wirelessly identifying item 286 to server 274 ^h handheld computing device 12 over a local wireless 

using a local or remote communications link. For example, 65 hnk. 

handheld computing device 12 may allow the user to down- If the database is stored at a closer server such as server 

load the information on the wirelessly identified item to 274, handheld computing device 12 may pass the bar code 
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or RFID information to server 274 using a local or remote tion (in store 34, the home or office, etc.), . by a media 

communications link. For example, handheld computing swapping arrangement (e.g., by transferring a memory card 

device 12 may be used to download the bar code or RFID between handheld computing device 12 and equipment in 

information for the identified item to server 274 over an IR communication with network 32), etc. 

link or local wireless RF link in store 276. Server 274 may 5 If me ^ M doQ sucfa ffi ^ 2% of nG ^ 

use this information to retrieve a corresponding item handheld ^ devicc n display a screen such as 

description. The item description may be passed back to -V»„ 0 . • e 

u jt u j i- i «r screen 300 of FIG. 23. Screen 300 may contain information 

handheld computing device 12 over a local wireless link. If . * ♦ • r j , t 

i j * l . . . , , , , such as price information, store information, and product 

the database is maintained by or accessed by computer 272, , . y . - . . - . . .{L A 

u ju ij j . • , , ... description information in information region 302. An 

handheld computing device 12 may be used to download the in r 4 . , , 4 , 4 ^ t . 

u ^ wit7iw\ r «■ *u -i * -j ^-p j on-screen option 304 may be provided that allows the user 

bar code or RFID information on the wuelessly identified t . . »• j ■ . i i * 

, »pi * • | , , • to use the handheld computing device to place an electronic 

item to computer 272 over an IR link or a local or remote _, f t , , 4 V- . n r . . . , 

* i nrr i * -w» *i_ • r *• * order for the product. This allows the bnck-and-mortar 

wireless RF link. Computer 272 may use the information to , . t * , . - . 4 4 #/ 

j. . 4 , . ™ - 4 . . shopper to place on-line products for items of interest (e.g., 

retrieve a corresponding item description. The item descrip- . ~, 4 \_ . . vc j i_ i_ , • & 

. j i i . i it * j . . r items that have been identified by bar code scanning or 

tion may be passed back to handheld computing device over nT7m . , . . . . . J . «. u f ^ 

. I *, ,*, , , * j ,- , t*i_ i 15 RFID identification techniques in a store. If the user selects 

a local wireless link or a local wired link. These are merely . . ^ , . , 

... 4 4 . . 4 , , , nrin . r i . option 304, the user may be provided with on-screen options 

illustrative examples, the bar code or RFID information may tl f 4 „ * , 4 , t . 4 

. ^ , . 5 •/ j * • r • that allow the user to order the product and other products, 
be converted into item description information using any 

suitable arrangement For example, if the user is in a Gap clothing store and the 

Moreover, the bar code or RFID information or other « U ? CT s *7 ans °/ ^ s KFID to identify a sweater, information on 

identifying information may be used to retrieve additional j™? of J thc sweater ar^descnption of the sweater may 

information and to access additional services related to the ^ ^yed as shown in FIG. 23. If the user selects order 

wirelessly identified item. For example, information identi- now °P tl0D the user may be connected to a Gap website 

fying the product may be used by handheld computing or othcr ***** s * e mat f 0 ™ * e "f l to ^ ^ e 

device 12 to retrieve information such as warranty ^ sweater and any other Gap products offered 

information, product reviews, video clip descriptions and ^ ™ e ***** f ^ a ^hcally accessible web site 

promotions, advertisements and other promotional mav te rca f hed ^ ^puter connected to the 

information, information on discounts, coupons and other ^temet or may be a site that is only accessible to users with 

financial benefits, comments from the general public, financ- handbeld °°rnputmg devices. 

ing information, etc. Brochures may be requested. The user 30 If desired, the on-line site may only be available to 

may also check to determine whether the wirelessly identi- in-store shoppers. As an example, the site may be accessed 

fied item is in stock. The user may access a price comparison using a local wireless link. Because it is known that users 

service to compare the price of the scanned or otherwise accessing the site through this communications path are in 

wirelessly identified item to the prices of other such items. me immediate vicinity of the store, the site may provide the 

Handheld computing device 12 may be used to order the 35 user with different services (e.g., prices, shipping and ser- 

item or other items. These services may be provided using vice options, product offerings, etc.) than users who access 

a server such as server 274 that is associated with the the Gap's regular Internet web site. This type of segregation 

merchant whose item has been wirelessly identified or may technique may be used regardless of whether the user 

be provided by a service provider or other entity with a accesses the shopping service using a local communications 

remote server such as server 278. Order fulfillment services 40 path or a remote communications path. For example, users 

may be provided by an order fulfillment facility. Other who access me site using a remote wireless communications 

entities and equipment may be used to provide services and hnk may be identified based on location information (e.g., 

information related to the wirelessly identified item if GPS location information, etc.). 

desired. When a product has been identified to handheld comput- 

Handheld computing device 12 may access additional 45 ing device 12 in a store or other establishment, the user need 

information and services related to the scanned or otherwise not order that product immediately. Rather, the user may 

wirelessly identified item using any suitable communica- save the identified information for use during a later pur- 

tions path. For example, a database of information on a chasing transaction (e.g., through a web site). An illustrative 

server or other computer may be accessed using a wired link, web site ordering arrangement that may be used to provide 

a local IR link, a local RF wireless link, physical media 50 the user with an opportunity to order items previously 

swapping (e.g., by transferring a removable storage media identified in a store using handheld computing device 12 

between the handbeld computing device and equipment (e.g., by scanning or RFID identification) is shown in FIG. 

associated with the computer), using a remote wireless link, 24. Screens such as screen 306 may be displayed using a 

etc. web browser implemented on the user's home or office 

With an arrangement such as that of FIG. 2, a handheld 55 personal computer or other suitable device. Screen 306 may 

computing device 12 that has obtained information on an contain information 308 on each item that was identified in 

item in a store or other facility 34 (e.g., by scanning the item the store. Some of the items in the list on screen 306 may 

with a bar code, by using an RFID unit, by receiving input nave been added to the list by the user from the web site or 

from the user through a touch screen, or by receiving other on-line shopping service, rather than through the 

information over a local wireless link, etc.) may obtain 60 handheld computing device 12. If desired, both types of 

additional information and services related to the item from items may be listed on screen 306. Options such as option 

computer 28 over link 52. Information and services may be 310 may be provided to allow the user to add an item of 

obtained from manufacturer 48, service provider 46, order interest to the user's shopping cart. This is only illustrative, 

fulfillment facility 30, and other such entities over commu- Any suitable web-based ordering scheme may be used to 

nications network 32. Handheld computing device 12 may 65 order the items shown in screen 306 if desired, 

be connected to communications network 32 by either a Illustrative steps involved in ordering products that are 

local wireless link, a remote wireless link, a wired connec- identified in a store using handbeld computing device 12 are 
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shown in FIG. 25. At step 312, the user may be provided with information and. services related to the item, category 

with an in-store opportunity to add an item to the user's of item, manufacturer, etc. 

shopping list. The item may be added to the list by bar code Information and services may be provided to the user 

scanning, by using RFID identification, by entry of product from an in-store computer, a server or other computer 

information into handheld computing device 12 using 5 associated with the store or other establishment, a remote 

on-screen options, by receiving product information over an server at a service provider or other entity, or using any other 

IR link (e.g., from a kiosk or terminal associated with the suitable arrangement. Product ordering services may be 

store or adjacent to the product), by using an memory card provided using equipment in the store or using a remote 

to pass information to handheld computing device 12, by a order fulfillment facility (e.g., for orders to be delivered), 

remote wireless link, by a wired link, or using any other 1Q Any suitable communications paths may be used to provide 

suitable technique. information and services to handheld computing device 12. 

At step 314, the user may be provided with an opportunity F°r example, while handheld computing device 12 is in a 
to purchase the item and other items. As an example, the user store, a communications link may be established between 
may purchase the item from an electronic service maintained handheld computing device 12 and the store over a local 
by the merchant and accessed over a local IR or RF wireless 15 wireless IR or RF link, a remote wireless link, a wired 
link. The user may also purchase the item from a web site or connection, etc. Information and services may also be pro- 
other electronic service. Such a site or service may be vided to the user at handheld computing device 12 using 
accessed by handheld computing device 12 over a remote transferable storage media (e.g., memory cards or the like), 
wireless link (e.g., using a cellular modem link to the These are merely illustrative examples. Any of the commu- 
Interaet). The site or service may also be accessed over the w nications techniques that have been described previously 
Internet from a personal computer or other electronic device. mav ^ USC( ^ 10 provide information and services to the user 
These are merely examples, any suitable technique may be at ste P 320 if desired. 

used to allow the user to use handheld computing device or An illustrative screen 322 that may be displayed by 

other equipment to order the item. Regardless of whether the handheld computing device 12 when an item in a store has 

user orders the item using a handheld computing device or ^ been identified is shown in FIG. 27. Screen 322 may contain 

whether the user orders the item using a personal computer information such as model number information 324 and 

or other electronic device, the order may be fulfilled at step product description information 326. On-screen options may 

316 (e.g., by an order fulfillment facility to which the order be provided that allow the user to obtain information and to 

has been transmitted over an electronic link). The order access services. 

fulfillment facility may be associated with a central ware- ^ For example, option 328 may be provided that allows the 

house that serves customers over a wide geographic region user to request a brochure on the identified product. If the 

or may be a facility that is associated exclusively or prima- user selects option 328, the user's brochure request may be 

rily with the store in which the item was identified. passed to an in-store computer or an appropriate service 

Steps involved in allowing the user to use handheld provider. Brochures may be delivered to the user's home in 

computing device 12 or other equipment to identify 35 physical form or may be delivered to the user's home or 

products, categories of products, manufacturers, etc. and in handheld computing device 12 electronically. For example, 

providing the user with related information and services are an electronic brochure may be provided to handheld com- 

shown in FIG. 26. puting device 12 using a local wireless link in the store. 

At step 318, the user may be provided with an opportunity Option 330 may be used to allows the user to obtain 

to identify an item, category of item, manufacturer in a store 40 information on warranties. If the user selects option 330, 

or other establishment. An item, category of item, or manu- handheld computing device 12 may be used to provide the 

facturer may be identified in a store or other establishment user with information on the warranties offered by various 

by bar code scanning, by RFID identification techniques, by manufacturers or information on the store warranties offered 

entry of product information into handheld computing by the store. This information may be supplied to handheld 

device 12 using on-screen options, by receiving product 45 computing device 12 from a computer associated with the 

information over an IR link (e.g., from a kiosk or terminal store over a local wireless link or using any other suitable 

associated with the store or adjacent to the product), by arrangement. If desired, handheld computing equipment 12 

using an memory card to pass information to handheld may be used to display options that allow the user to 

computing device 12, by a remote wireless link, by a wired electronically purchase an extended warranty from the store 

link, by selecting from on-screen options that list products 50 or me m ^ e - 

by categories or manufacturers, etc., or by using any other The user may desire to finance the purchase of the item, 

suitable technique. If desired, the item, category of item, Option 223 may be used to allow the user to obtain infor- 

manufacturer, etc. may be identified using in-store computer mation on financing (e.g., from a computer associated with 

equipment or the like. For example, personnel in the store the store over a remote or local wireless link or a wired link), 

may provide information identifying an item, category of 55 If the user selects option 332, handheld computing device 12 

item, or manufacturer into an in-store computer. may be used to display information for the user on various 

At step 320, the user may be provided with an opportunity financing packages available from manufacturers, banks, 

to use handheld computing device 12 or other equipment to and the store. If desired, only information on the store's 

obtain information and access services related to an item, financial packages may be made available to the user, 

category of items, manufacturer, etc. For example, handheld 60 Option 334 may be used to allow the user to check the 

computing device 12 may be used to provide the user with store's current stock. If the user selects option 334, the 

information and other services while the user is in the store store's computer database may be checked to determine 

or establishment or in the vicinity of the store or establish- whether the desired item is currendy in stock. Information 

ment. Handheld computing device 12 may also be used to on whether the item is in stock may be provided to handheld 

provide the user with information and other services after 65 computing device 12 over a local or remote wireless link, a 

the user has left the store. In-store equipment and home or wired link, or other suitable path. The information may be 

office equipment or the like may be used to provide the user displayed for the user by handheld computing device 12. 
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Option 336 may be used to allow the user- to view- - handheld computing device 12 may display a screen such as 

information on reviews on the desired item. For example, screen 346 of FIG. 28. Screen 346 may contain information 

reviews from the press or from the store may be provided to 348 on the desired item. Screen 346 may also contain 

handheld computing device 12 from a computer associated information 350 on the identities of various on-line retailers 

with the store or other suitable equipment (e.g., over a local 5 am j me prices D f the item at each such retailer. An option 

or remote wireless link, a wired link, or other suitable path) such ^ ^ order now option 352 may be associated with 

and displayed for the user. each rctailer if me use,- x]scts one 0 f these options, the 

Option 338 may be used to allow the user to view handheld computing device 12 may display the retailer's 

customer comments and the like. The user may also be on-line shopping portal to the user. The desired item may be 

provided with an opportunity to add comments. The cus- 1Q preseIecte ^ ^ that the user does not need to search within 

tomer comments may be stored on the store s computer or me on _ Une retailer * s s ite . 

may be stored remotely (e.g., on a remote server associated rt ^ ^ „ . 

with a service provider or the like). Hie customer comments 346 mav ^ mclude information 354 on various 

may be provided to handheld computing device 12 from the bnck-and-mortar retail establishments. If the user selects 

computer associated with the store or the remote server (e.g., one °f directions options 356, handheld computing device 

over a local or remote wireless link, a wired link, or other 15 12 may obtain directions (e.g., from a remote server) and 

suitable path) and displayed for the user. If the user adds may display these directions for the user. If the user selects 

comments, the comments may be transmitted from handheld one of the call now options 358, handheld computing device 

computing device 12 to the store's computer or the remote 12 may establish a telephone link with the associated 

server. brick-and-mortar store, so that the user may obtain infor- 

Options 340 may be used to allow the user to view video 20 mation about that store from personnel at the store who 

related to the desired item. For example, the store or a answer the telephone or from an automated telephone 

manufacturer or a service provider may maintain a library of answering system. 

video clips associated with various products, categories of when the user is in the vicinity of a store, the user may 

products, and manufacturers, etc. If a video is available for obtain Monnjl[ion ^ access services related to the 

the desired product or category of product or the manufac- 25 and 8Mvice8 of tbe store ^ mc manufacturers 

turer of the product, the video may be provided to handheld r , . ¥T m. u 

K i~ , , ,, r .u t, - j associated wim mese products and services. Handheld corn- 
computing device 12 and displayed for the user. The video r . , , . , A 

may be displayed for the user while the user is in the store, VfV devl< ? 12 ma y, «* to ^f™, "f* P roduct 

to assist the user in determining whether or not to purchase information from a local computer associated with the store 

the desired item or fr° m a remote computer (e.g., a remote server associated 

Video may be distributed to handheld computing device ^ ^ ^ I f 3 ^ 1 "^- or , P™**. . e ' c ) A 

12 using any suitable communications path. For example, local wirclcss !«"*<«*. » local wcl< ^ lmk 

video from the store may be distributed from equipment in computer associated with the store or with a local access 

the store (e.g., a computer) over a local IR or RF wireless P° mt m *e ™ty °f the store) may be used to provide the 

link, a remote wireless link, a wired link, or any other 3S jested mformation wuelessly to handheld computing 

suitable link. Video from a remote server may similarly be evice iz. 

distributed over a local IR or RF wireless link (e.g., through The USCT ma Y obtain information and access services 

a local transmitter/receiver associated with the store or other related to a product, category of product, manufacturer, etc. 

local establishment), a remote wireless link, a wired link, or by interacting with on-screen options displayed by handheld 

any other suitable link. The videos may be produced by the 40 computing device 12 using a shopping assistance application 

store, by independent product reviewers, by the or service. An illustrative screen 360 that may be used by 

manufacturers, or by any other suitable entities. Videos may handheld computing device when providing these features to 

be distributed in real time or may be downloaded as video me useT ^ shown in FIG. 29. An option such as view by 

clip files that may be played back by handheld computing manufacturer option 362 may be used to access a list of 

device 12 after the file has been downloaded or after a 45 manufacturers who have available services. An option such 

sufficient portion of the downloading process has been as view by product type option 364 may be used to access 

completed. services by product type. An option such as search option 

Advertisements and other promotional material may be 366 may be used to allow the user to search for information 

displayed by handheld computing device 12. In general, services of interest. After the desired search string has 

advertisements and promotional material may contain text, 50 bccQ P rovided to handheld computing device 12 using 

graphics, and video. Audio may accompany the text and W^on 366, the user may select go option 368 to initiate the 

graphics or may be part of the video that is being presented. search. 

Promotional material may passive or interactive. Passive An illustrative screen 370 that handheld computing device 

promotional material and other content may be provided 12 may display when the user selects option 362 of FIG. 29 

using a unidirectional communications path or a bidirec- 55 is shown in FIG. 30. Screen 370 may contain a list 372 of 

tional communications path. Interactive promotional mate- selectable manufacturer names. When the user selects a 

rial and other content may be provided using a bidirectional desired manufacturer, the information and services that are 

communications path. Interactive material may be selected available that are associated with that manufacturer may be 

by the user. If, for example, handheld computing device 12 displayed on the screen by handheld computing device 12. 

has a touch screen, the user may select a displayed adver- 60 An illustrative screen 374 that handheld computing device 

tisement or other promotional material or content by press- 12 may display when the user selects option 364 of FIG. 29 

ing the screen where the advertisement or other material is is shown in FIG. 31. Screen 374 may contain a list 376 of 

being displayed. As shown in FIG. 27, an advertisement 344 product categories. Logos 378 or other suitable promotional 

may be displayed on the same screen as various user- information may be displayed adjacent to various product 

selectable options. 65 categories. Manufacturers or others may sponsor such logos. 

Option 342 may be used to allow the user to compare If a particular logo catches the attention of the user, the user 

prices for the desired item. If tbe user selects option 342, may select the logo. When a logo is selected, handheld 
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computing device 12 may take the user to the manufacturers . - It may. be desirable- to provide the user with easy access 
on-line site, may display information on the manufactures to the features of a shopping assistance service. Illustrative 
product, may provide the user with an opportunity to pur- steps involved in providing one suitable type of access to a 
chase the manufacturers products or obtain additional infor- shopping assistance service are shown in FIG. 35. Initially, 
mation regarding those products, etc. Promotional materials 5 the user may travel to a store or other retail establishment, 
such as advertisement 380 may also be displayed on screen At step 416, a local communications link may be automati- 
374. cally established between local communications equipment 
If the user performs a search using search option 366 of in the vicinity of the retail establishment and the user's 
FIG. 29, handheld computing device may display a search handheld computing device 12. For example, a local wire- 
results screen such as search results screen 382 of FIG. 32. 1Q less connection may be established with a local transmitter/ 
Screen 382 may contain a list 384 of various products that receiver associated with the store or a local transmitter/ 
match the search criteria. The user may view information on receiver associated with a local wireless network to which 
a product of interest by selecting the appropriate view the store is connected, etc. Step 416 may be performed 
information option 386. When the user selects a view without intervention by the user. 

information option 386, handheld computing device 382 At step 418, handheld computing device 12 may auto- 
may access and display information on the product such as 15 matically display an on-screen option (e.g., an icon or other 
text descriptions of the product, images of the product, indicator) for the user that indicates that a shopping assis- 
pro motional videos, or any other suitable information tance service is available. The icon may, for example, be an 
related to the product. icon of the store's name or logo. If the user is interested in 
In the example of FIG. 32, an entry 388 in the search using the features of the shopping assistance service (e.g., to 
results corresponds to general promotional information 20 obtain information and access services related to the prod- 
associated with a manufacturer's line of products. If the user ucts offered by the store), the user may select the on-screen 
selects the associated view info option 390, handheld com- option. This directs handheld computing device 420 to 
puung device 12 may display a screen such as screen 392 of invoke the shopping assistance application. As an example, 
FIG. 33. Screen 394 may contain a video region 394 in invoking the shopping assistance application may direct 
which a real-time or downloaded video clip may be pre- 25 handheld computing device 12 to display a screen such as 
sented related to the manufacturer's products. Information screen 360 of FIG. 29. 

region 396 may be used to display text and graphics related A shopping assistance application may also be invoked 

to the products. For example, information region 396 may be when the user uses handheld computing device 12 to iden- 

used to display a list of product features, ratings, consumer tify an item in a store. Illustrative steps involved in arrange - 

reviews, test report results, lists of available accessories, 30 meats of this type are shown in FIG. 36. At step 422, 

information on compatible equipment, etc. handheld computing device may be used to identify an item 

If the user selects an option such as the view info option of interest. For example, a user may use handheld computing 

386a of FIG. 32, handheld computing device 12 may display device 12 to scan the bar code of an item or to identify an 

a screen such as screen 398 of FIG. 34. Screen 398 may item using RFID techniques. At step 424, the handheld 

contain information 400 identifying the product of interest 35 computing device 12 may recognize that an item has been 

and information 402 indicating whether the store has the wirelessly identified. The shopping assistance application 

product in stock. Information on whether the item is in stock may then be automatically invoked at step 424. At step 426, 

may be obtained from any computer associated with the the user may be provided with an opportunity to obtain 

store that has access to current inventory information. This information and to access information on the item, 

information may be stored on a local computer or a remote ^ Handheld computing device 12 may be used to provide 

server. Video such as promotional video on the product or the user with shopping assistance services in locations such 

the manufacturer's line of products or any other suitable as malls, airports, amusements parks, and other retail estab- 

subject may be displayed in video region 404. Product lishments and environments. Some shopping assistance fea- 

specifications may be displayed in region 406. tures may be provided using material that the user may 

Order now option may allow the user to order the product 45 download onto handheld computing device 12 from a kiosk 

in the store. The product may be ordered from the store or or other suitable local communications equipment using an 

from a service provider. If the product is ordered from the IR or RF local wireless link or using a physical approach 

store, the user may be provided with an on-screen option that (e.g., a wired link or a media transfer arrangement). For 

allows the user to decide whether to take the product home example, a map of a mall may be downloaded into handheld 

from the store or to have the product delivered. If the product 50 computing device 12 from a kiosk using an IR link or in the 

is ordered from a remote service provider or the like, the entryway of a mall using a short-range wireless RF link, 

product may be delivered to the home. If the user selects Other shopping assistance features may require that the 

request brochure option 410, a brochure may be provided to handheld computing device access remote computers. For 

the user. example, when it is desired to provide the user with an 

Handheld computing device 12 may display an option 55 opportunity to order products on-line from remote order 
such as save information option 412 that allows the user to fulfillment facilities, a communications link may be estab- 
retain the promotional information displayed in screen 398 lished between the handheld computing devices and the 
for later retrieval (e.g., for when the user is no longer in remote fulfillment facilities. Other functions, such as check- 
communication with the store). ing whether an item is in stock at a store, requesting in -store 

Handheld computing device 12 may also display an 60 sales assistance, ordering a product in a store that is to be 

option such as request sales assistance option 414. When the taken home with the user, and other such functions may 

user selects option 414, appropriate sales personnel may be involve establishing a communications link with a computer 

notified that a customer needs assistance. For example, an associated with a store. If such a computer is located in the 

electronic message may be sent to a supervisor or directly to vicinity of the store, the communications link that is estab- 

the sales personnel that contains information on which 65 fished may be a local wireless communications link, 

product the user is interested in, the user's present location, It may be desirable to handle functions such as providing 

etc. videos to handheld computing device 12 in real time or 
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nearly real time over local wireless communications links 
because such links may have higher bandwidths than remote 
communications links. 

Services such as maintaining a customer's shopping list or 
wish list or maintaining information on products, categories 5 
of products, and manufacturers, providing directory 
information, maps, advertisements and other promotional 
information, etc. may be performed using computers at any 
suitable locations. 

Handheld computing device 12 may access such services 10 
by using a local wireless link to access the computer with 
which the service is provided. Handheld computing device 
12 may also access services by using a local wireless link to 
access a wireless local network access point. A communi- 
cations network such as the Internet may be used for 15 
communications between the wireless local network access 
point and the service. Services may also be accessed using 
remote wireless links or wired links, or by transferring data 
to and from the service using removable storage media or the 
like. 20 

An illustrative screen 428 that may be provided by 
handheld computing device 12 when providing a shopping 
assistance service in a shopping mall environment is shown 
in FIG. 37. Screen 428 may be displayed after the shopping 
assistance service is invoked. The service may be invoked 25 
by selecting an icon or other on-screen option displayed on 
handheld computing device 12. The icon or other suitable 
notification may be automatically displayed by handheld 
computing device 12 when the user enters the mall. For 
example, the handheld computing device 12 may detect the 
presence of local wireless transmissions from equipment in 
the mall that is advertising the availability of the shopping 
assistance service and may automatically convey informa- 
tion on the availability of the service to the user by display- 
ing the icon. If desired, the shopping assistance service may 35 
be automatically invoked when handheld computing device 
12 detects the presence of suitable local wireless transmis- 
sions. These are merely illustrative examples. Any suitable 
technique may be used to invoke the shopping assistance 
service if desired. 40 

Screen 428 may contain options such as what's new 
option 430, general information option 432, directory option 
434, map option 436, specials option 438, and store and 
product locator option 440. Screen 428 may also contain 45 
promotional material such as advertisement 442. 

If the user selects what's new option 430 of FIG. 37, 
handheld computing device 12 may display a screen such as 
what's new screen 446 of FIG. 38. Screen 446 may contain 
promotional information such as advertisement 448. Adver- 50 
tisement 448 and the other promotional material and adver- 
tisements displayed by the shopping assistance service may 
contain text, graphics, and video. 

Screen 446 may contain a calender of upcoming events. 
For example, information 450 may be provided on an event 55 
at a bookstore. If the user is interested in the event, the user 
may select set reminder option 452. Handheld computing 
device 12 may store the reminder locally or may store the 
reminder on a remote server or the like. Just before the event 
for which the reminder was set, handheld computing device 60 
12 may be used to alert the user to the upcoming event. If 
the user selects more info option 454, handheld computing 
device 12 may obtain and display additional information on 
the event. 

Screen 446 may also contain information 456 on a chil- 65 
dren's event. The user may select option 458 to be reminded 
of that event. 
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Information 460 may- also be provided on an event 
associated with a music store. If the user selects set reminder 
option 462, the user may be reminded of the event just 
before it is scheduled to begin. More info option 464 may be 
used to obtain additional information on the music store 
event. 

On-screen navigation option 466 may be used to allow the 
user to view additional on-screen options. Such on-screen 
navigation options are generally not shown to avoid over- 
complicating the drawings. 

If the user selects general information option 432 of FIG. 
37, the handheld computing device 12 may display a screen 
such as screen 468 of FIG. 39. Screen 468 may contain 
information 470 on the mall's hours of operation. Screen 
470 may also contain an advertisement 472. If the user 
selects option 474, handheld computing device 12 may be 
used to provide the user with an opportunity to e-mail a 
message to the mall representative or to place a telephone 
call to the mall representative with handheld computing 
device 12. 

If the user selects directory option 434 of FIG. 37, 
handheld computing device 12 may display a screen such as 
screen 476 of FIG. 40. Screen 476 may contain a list 478 of 
various types of stores. Some store categories may have 
associated interactive logos 480 or other suitable indicators 
or information. The logos may be associated with particular 
stores in the mall. If the user selects a logo, handheld 
computing device 12 may present the user with information 
on the store associated with the logo. This allows the user to 
bypass screens that the user might otherwise be required to 
view. Because using logos 480 therefore provides a com- 
petitive advantage, merchants may be charged a fee for 
placing logps 480 on screen 476 or on any other suitable 
screen provided by the shopping assistance application. If 
the user selects more option 482, more store listings may be 
displayed. 

If the user selects a store category such as shoes from 
directory screen such as screen 476, handheld computing 
device 12 may display a screen such as screen 484 of FIG. 
41. Screen 484 may contain promotional information such 
as advertisement 486. A list 488 of stores in the selected 
store category may be displayed. Options such as map 
options 490 may be displayed adjacent to each store listing. 
If the user selects a given map option 490, handheld com- 
puting device 12 may display a map showing the location of 
the corresponding store such as map 494 of FIG. 42. 
Location information 492 may also be displayed directly on 
screen 484. If desired, additional information such as store 
hours, specials, etc. may also be displayed on screens such 
as screen 484. 

As shown in FIG. 42, map 494 may contain information 
496 indicating the user's present location and information 
498 indicating the user's destination. Information 500 may 
also be displayed that shows a recommended route between 
the user's location and the user's destination. 

Another possible arrangement is shown in FIG. 43. In the 
example of FIG. 43, text directions 502 from the user's 
present location to the user's destination have been pro- 
vided. 

Information on the user's present location may be deter- 
mined based on information on which local transmitter/ 
receiver handheld computing device 12 is communicating 
with using local wireless communications, may be deter- 
mined based on GPS techniques or cellular-network-based 
techniques, or may be obtained using a combination of such 
approaches or any other suitable approach. A map and 
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directions application may be used to generate the map of ■ chant. If desired, separate databases may be provided by 

FIG. 42 and the directions of FIGS. 42 and 43. Such an each merchant. The store and product locator function may 

application may be implemented using a local computer or be implemented by searching each of the individual data- 

a remote server or any other suitable arrangement. bases. These are merely illustrative examples. Any suitable 

An illustrative screen of the type that may be displayed by $ approach for implementing the store and product locator 

handheld computing device 12 when the user selects a store function may be used if desired. 

logo from a screen such as screen 476 of FIG. 40 is shown Illustrative steps involved in providing shopping mall 

in FIG. 44. Screen 504 may contain promotional material search services are shown in FIG. 48. At step 550, handheld 

506, information 508 on store hours, the location of the computing device 12 may provide the user with on-screen 

store, etc., and information 510 on special offers. 10 options that allow the user to search for desired stores and 

If the user selects an option such as map option 436 of products and services. The relevant databases may then be 

FIG. 37, handheld computing device 12 may display a map searched and the search results displayed to the user at step 

such as map 512 of FIG. 45. Map 512 may contain infer- 552 * At ste P 554 > ^ USCT ma y ^ provided with an oppor- 

mation 514 on the user's present location. Map 512 may also mnit y to respond to the search results. In particular, the 

contain a selectable logo 516 that is embedded in the map. 15 search results may contain interactive entries. When the user 

Logo 516 is associated with a particular store and is there- selects a desired entry (e.g., a product), the user may be 

fore displayed at the map location that corresponds to the provided with additional information or access to a service 

store's location. Options such as option 518 may be used to related to the selected entry. As an example, if the user 

change the scale of the map, to display different portions of locates a particular item using a search, selecting the item 

the map, etc. 20 fr° m the search results screen may take the user to an on-line 

If the user selects an option such as specials option 438 of P 10 *"* formation and ordering site of the mail retailer that 

FIG. 37, handheld computing device 12 may display a cames the ltem * 

screen such as screen 520 of FIG. 46. Screen 520 may A user may wish to be provided with messages and other 

contain passive and interactive information on specials notifications while shopping. For example, a user may desire 

available at the mall. Specials option 522 may allow the user 25 to be notified when a special offer is available. There are 

to obtain a discount at a clothing store. Option 524 may various types of messages that may be provided to the user, 

allow the user to obtain a discount on a haircut Option 526 including proximity messages, local messages, notifications, 

may allow the user to obtain a discount on a meal at a reminders, e-mail, etc. Messages that are particular to the 

restaurant. If the user desires to view more options, the user USCT mav ^ addressed to the handheld computing device 12 

may select more option 528. 30 using an e-mail addressing arrangement or any other suitable 

The illustrative options of FIG. 46 require that the user «««™« scheme. Messages that are directed to all users 

respond within a certain time period to obtain the offered ( c *-, ^ who « in communication with the local 

discounts. If the user selects one of these options, handheld wir ? es * transmitter/receivers in the mall or other 

computing device 12 may be used to display on-screen 3S ^fblishment) may be sent without a parUcular desfanaUon 

options that allow the user to accept these offers. For address. Elustrative steps involved m providing the user 

example, if the user selects option 522, handheld computing ^ va " ous «W* S ° f m !f / . age / 0 USmg handheld 

device 12 may be used to display on-screen options that device 12 ™ shown in HG - 49 

allow the user to electronically reserve the $5 discount. If the At step 556, handheld computing device 12 may be used 

user option 524, handheld computing device 12 may be used ^ to provide the user with messages when the user is in the 

to display on-screen options that allow the user to electroni- proximity of a merchant (i.e., when the user walks by a 

cally make an appointment for a hair cut. If the user option merchant in the mall). The user's location may be deter- 

526, handheld computing device 12 may be used to display mined b y determining which local wireless transmitter/ 

on-screen options that allow the user to electronically make receiver handheld computing device 12 is in communication 

a lunch reservation. The merchants who accept such reser- 45 wilh or °y ^8 Gps techniques or other location- 

vations or appointments may maintain information on which determination techniques. Messages that may be presented 

customers have responded to the specials. When the user m this way include advertisements and the like, 

desires to use one of the discounts offered in FIG. 46, the At step 558, handheld computing device 12 may be used 

user's identity may be verified by the merchant. to provide the user with messages when the user is in local 

If the user selects an option such as store and product 50 wireless communications with the mall or other such entity 

locator option 440 of FIG. 37, handheld computing device ( ie -> whcn the user is in wireless communications with a 

12 may display a screen such as screen 530 of FIG. 47. wireless transmitter/receiver located in the mall, when the 

Search for a store option 532 may be used to locate a desired ^ r 13 m wireless communications with a wireless local area 

store. A store may be located by name using option 534, by network associated with the mall, etc.). Such messages may 

type using option 536, and by location within the mall using S5 include specials being offered to occupants of the mall, 

option 538. These search options may be combined if At step 560, handheld computing device 12 may be used 

desired. Search by product option 540 may allow a user to to provide the user with notifications from merchants. Such 

locate a desired product from among the products carried by messages may include, for example, notifications that the 

the merchants at the mall. Products may be located by name user's laundry is ready to be picked up, that the user's film 

using option 542, by type using option 544, and by location $0 has been developed, etc. 

within the mall using option 546. These search options may At step 562, handheld computing device 12 may be used 

be combined if desired. Searches may be initiated by select- to provide the user with reminders from merchants. Such 

ing search option 548. messages may include, for example, a reminder for a res- 

A central database containing store and product informa- ervation at a restaurant, a reminder that a movie for which 

tion for the merchants in the mall may be provided. Each 65 the user has a ticket is about to being, etc. 

merchant may provide the central database with database At step 564, handheld computing device 12 may be used 

information concerning the products carried by that mer- to provide the user with e-mail and paging messages and 
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other such messages. Such messages may or may not be 
associated with the merchants in the mall. 

Handheld computing device 12 may alert the user when 
messages are received. One illustrative arrangement for 
handling multiple types of messages with handheld com- 5 
puting device 12 is shown in FIG. 50. A screen such as 
screen 566 may be displayed automatically by handheld 
computing device 12 (e.g., when messages are received) or 
may be displayed when requested by the user. Information 
displayed on screen 566 may be displayed in the form of an io 
advertisement (e.g., text, graphics, and video that promotes 
a particular merchant or product or service, etc.), in the form 
of a logo (e.g., a logo of a merchant), in the form of a 
message (e.g., text), in the form of a status indicator (e.g., an 
icon or other indicator indicating that messages have been 15 
received or that a certain type or number of messages have 
been received), etc. 

Region 568 may be used to display information on 
messages received from nearby merchants (e.g., proximity 
messages). Such messages may be provided to the user or 20 
made available to the user each time the user walks past a 
different merchant in the mall. 

Region 570 may be used to display information on 
specials (e.g., local messages and the like). Specials may be 
provided to all handheld computing devices 12 that are 25 
within the mall (e.g., using a wireless local area network 
formed of transmitter/receivers). 

Region 572 may be used to display information on 
notification form local merchants. For example, a notifica- ^ 
tion may indicate that the user's film has been processed by 
a photo store. 

Region 574 may be used to display information on 
reminders to the user. For example, information may be 
displayed on reminders such as reminders regarding restau- 35 
rant reservations, movie tickets, etc. 

Region 576 may be used to display information on e-mail 
messages, voice-mail messages, paging massages, or any 
other suitable type of message. 

Regions such as regions 568, 570, 572, 574, and 576 may 40 
be combined in any suitable way. If desired, only some of 
the information from regions such as regions 568, 570, 572, 
574, and 576 may be displayed. For example, only two such 
regions may be displayed, one for e-mail messages and one 
for all other messages. Moreover, the arrangement of screen 45 
566 is merely illustrative. Any suitable arrangement may be 
used for handling incoming information and messages with 
handheld computing device 12 if desired. 

An illustrative proximity message 578 that may be dis- 
played by handheld computing device 12 is shown in FIG. so 
51. Message 578 may be an advertisement for a nearby 
merchant. Message 578 or an icon or other suitable indicator 
indicating the availability of message 578 may be automati- 
cally displayed by handheld computing device 12 when the 
user comes within range of a local wireless transmitter/ 55 
receiver in the proximity of the given merchant. For 
example, this information may be displayed when the hand- 
held computing device 12 detects the presence of local 
wireless transmissions from the local wireless transmitter/ 
receiver. Such local wireless transmissions may be used by 60 
the local wireless transmitter/receiver to announce the avail- 
ability of the proximity message. 

FIG. 52 shows another illustrative proximity message 580 
that may be displayed. Message 580 may be automatically 
displayed by handheld computing device 12 or may be 65 
displayed after the user selects an appropriate notification 
icon. 
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To avoid collecting too many proximity messages, hand- 
held computing device 12 may automatically delete or 
cancel messages to which the user does not respond. Illus- 
trative steps involved in using handheld computing device 
12 to handle proximity messages are shown in FIG. 53. At 
step 582, handheld computing device 12 may alert the user 
to the receipt or availability of a proximity message from a 
nearby merchant. The user may be alerted using any suitable 
approach. For example, handheld computing device 12 may 
generate an audio tone, may vibrate, may display an 
on-screen logo or other indicator, may present the message 
on the full display screen of handheld computing device 12, 
etc. If the user responds to the alert, the contents of the 
message may be displayed at step 586. If the user does not 
respond within a certain time period (e.g., 5 minutes, 1 hour, 
1 day, or any other suitable time period), handheld comput- 
ing device 12 may delete or cancel the alert at step 584. For 
example, if the alert is an on-screen icon, the icon may be 
removed from the screen at step 584. 

Messages regarding specials are an illustrative example of 
a type of message that may be distributed to all handheld 
computing devices in the mall. Messages may be distributed 
in this way by sending messages to all handheld computing 
devices that are in local RF wireless communications with 
the local wireless transmitter/receivers in the mall. For 
example, if the local wireless transmitter/receivers from a 
wireless local area network, all handheld computing devices 
that are in communication with the network may receive 
such messages. 

To avoid collecting too many specials or other such 
messages that are distributed on a mall-wide basis, handheld 
computing device 12 may automatically delete or cancel 
messages of this type to which the user does not respond. 
Illustrative steps involved in using handheld computing 
device 12 to handle messages such as messages regarding 
specials are shown in FIG. 55. At step 588, handheld 
computing device 12 may alert the user to the receipt or 
availability of a message for a special. The user may be 
alerted using any suitable approach. For example, handheld 
computing device 12 may generate an audio tone, may 
vibrate, may display an on-screen logo or other indicator, 
may present the message on the full display screen of 
handheld computing device 12, etc. If the user responds to 
the alert, the contents of the message may be displayed at 
step 592. If the user does not respond within a certain time 
period (e.g., 5 minutes, 1 hour, 1 day, or any other suitable 
time period), handheld computing device 12 may delete or 
cancel the alert at step 590. For example, if the alert is an 
on-screen icon, the icon may be removed from the screen at 
step 590. 

An illustrative message 594 that handheld computing 
device 12 may display for a special is shown in FIG. 55. 
Special message 594 is passive. 

An illustrative interactive message 596 that handheld 
computing device 12 may display for a special is shown in 
FIG. 56. Message 596 contains on-screen options 598 and 
600. The user may select option 598 if the user desires to 
accept the discount offer contained in message 596. If the 
user is not certain about accepting the offer, the user may 
select remind me later option 600 to request a remiuuci 
message at a later time. 

If the user selects an option such as option 598 of FIG. 56, 
handheld computing device 12 may display a screen such as 
screen 602 of FIG. 57. In the example of FIG. 56, the user 
must make a financial commitment to reserve the discount 
being offered. An option such as option 604 may be used to 
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charge the user's mall account or other such account. An 
option such as option 606 may be used to charge the user's 
credit card or debit card account. If information for financial 
transactions has been provided to handheld computing 
device 12, handheld computing device 12 may use this 
information responding to the request of screen 602. If 
handheld computing device 12 does not have access to the 
user's financial information, handheld computing device 12 
may display on-screen options that allow the user to supply 
this information. 

Illustrative steps involved in using handheld computing 
device 12 to handle specials and other such messages arc 
shown in FIG. 58. At step 608, handheld computing device 
12 may alert the user to the availability of a special. Any 
suitable alert may be used. If the user indicates an interest in 
the special, handheld computing device 12 may display 
information on the special to the user at step 610. If the user 
responds to the special, handheld computing device 12 may 
provide the user with on-screen options that allow the user 
to make a financial commitment to reserve the discount or 
other benefit offered in the special, if such a financial 
commitment was sought in the special. If desired, a reminder 
may be set regarding the special. The reminder may be made 
at the same time the financial commitment is made or 
separately. 

If the user makes the commitment or if no commitment 
was required, handheld computing device 12 may provide 
the user with the benefit of the special at step 614. For 
example, if the user is to make a purchase, handheld 
computing device 12 may be used to facilitate the redemp- 
tion of the offer. If handheld computing device 12 is used to 
consummate the purchase transaction (e.g., over a local 
wireless link), handheld computing device 12 may both pay 
for the purchase and provide the merchant with information 
that helps to verify the user's eligibility for the discount or 
other offer. 

If the user is paying by credit card or cash, handheld 
computing device may be used to display information to the 
merchant that verifies the user's eligibility for the discount. 
For example, handheld computing device 12 may be used to 
display a code to the merchant or may be used to display a 
code to the user that the user provides to the merchant. 

As shown by the illustrative confirmation screen 616 of 
FIG. 59, the user may be provided with information 618 on 
such a code at the time of committing to the special. An 
option 620 may be provided that allows the user to save the 
code in handheld computing device 12 until needed during 
a purchase transaction. These are merely illustrative 
examples, any suitable way for ensuring that the user obtains 
the benefit of the special may be used if desired. 

Notification messages may be sent to occupants of the 
mall over local wireless communications finks or remote 
wireless communications links. An illustrative notification 
message 622 that may be displayed for a user by handheld 
computing device 12 is shown in FIG. 60. Message 622 may 
be generated manually or automatically using equipment at 
a photo lab. Automatic notifications may be triggered by the 
photo processing equipment used to process the user's 
photographs. Such equipment may send the notification to 
the user or may direct a computer at the photo lab to send the 
notification to the user. 

The content of message 622 may inform the user that the 
user's photographs are ready. The photo lab may digitize the 
user's photographs and place them on a server. If the user 
selects view previews option 624, handheld computing 
device 12 may access the server and may display the images. 
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Option 626 may be selected if- the user wants to pay for the 
services of the photo lab in advance. This may allow a 
family member or friend to pick up the user's photographs. 

When option 626 is selected, handheld computing device 
may provide on-screen options that allow the user to elec- 
tronically convey appropriate financial information (e.g., 
credit card information or the like) to the photo lab over a 
local or remote wireless link. 

If the user selects option 628, handheld computing device 
12 may display options that allow the user to pay for the 
photographs and arrange for their shipment to the user's 
home. If the user selects e-mail to a friend option 630, 
handheld computing device 12 may display on-screen 
options that allow the user to e-mail the photographs to a 
friend. If desired, the photographs may be e-mailed directly 
from the photo lab to the friend. 

Message 622 may contain promotional material such as 
advertisement 632. 

Another example of a notification that may be sent to 
handheld computing device 12 in a mall is a message 
relating to a child in child care. Such a message may be sent 
to handheld computing device 12 over a remote or local 
wireless communications link. An illustrative notification 
message of this type is shown in FIG. 61. As shown, the 
message may contain an advertisement. The advertisement 
may be added automatically by the equipment at the child 
care center that is used to send the notification. 

If desired, a notification message such as notification 
message 634 of FIG. 62 may be sent to the user to inform 
the user that the user's table is ready at a restaurant. This 
allows users with handheld computing devices to leave the 
immediate area of a restaurant while waiting to be seated. 
Such notification messages may be sent manually by per- 
sonnel operating a computer at the restaurant or may be sent 
by a computer at the restaurant automatically when, for 
example, a predetermined time limit has passed (e.g., 15 
minutes). Notification messages such as notification mes- 
sage 634 may contain a menu or other such information or 
may contain an advertisement such as advertisement 636. 
The advertisement may be automatically added to the noti- 
fication message by the computer at the restaurant that is 
used to sent message 634. Message 634 may be transmitted 
to handheld computing device 12 using a remote wireless 
link or a local wireless link. 

Illustrative steps involved in sending notification mes- 
sages to handheld computing devices in a mall or other such 
establishment are shown in FIG. 63. At step 638, the user is 
allowed to request a notification from the merchant. If the 
user requests notification, a computer at the merchant or the 
like may send the notification to handheld computing equip- 
ment 12 over a local or remote wireless link at step 640. 
Notifications may be sent when clothes are ready at the 
cleaner, when the user's car is ready (e.g., if the oil was 
being changed), when prepared-to-order food is ready, when 
film is ready to be picked up, etc. Such notifications may be 
sent automatically by tying the transmission of the notifi- 
cations to the state of certain equipment at the merchant. For 
example, a photo processor may electronically indicate 
when it is finished processing the user's film. At the cleaners, 
an order may be processed using an electronic tracking 
system. A notification may be sent to the user when the 
tracking system indicates that the user's clothes are ready. 
These are merely illustrative examples. Notifications may be 
sent to the user based on any suitable criteria. 

The notification may contain interactive material such as 
interactive advertisements or the like. The interactive mate- 
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rial may be automatically incorporated into the notification . - provided with an opportunity to purchase movie tickets. The 
messages by the computer at the merchant that is used to tickets may be purchased with cash or may be purchased 
send the messages. At step 642, the notification message using an account card or membership card. If desired, the 
may be displayed for the user by handheld computing device tickets may be purchased wirelessly using handheld com- 
12. The user may respond to the interactive material (e.g., by 5 puting device 12. The communications address of the hand- 
selecting an on-screen option displayed by handheld com- held computing device may be collected manually or auto- 
puting device 12) or may take other appropriate action at matically (e.g., from handheld computing device 12). These 
step 642. addresses may be provided to a computer associated with the 

Reminder messages may be sent to the user at handheld movie theater, 

computing device 12. An illustrative reminder 644 is shown 10 At step 672, the computer at the movie theater may 

in FIG. 64. Reminder 664 may have been sent because the provide the user with a reminder for the movie over a local 

user responded affirmatively to an option such as option 598 wireless or remote wireless communications path, 

of FIG. 56. This may direct a computer at the merchant to At step 674, the movie theater computer may be used to 

automatically generate a reminder message for the user such provide the user with a reminder for movies of the same 

as reminder 664. Reminder messages may be sent to hand- 15 type. The reminder of step 674 may be provided to the same 

held computing device 12 using a local or remote wireless communications address that was used for the reminder of 

link. step 672 or may use a home e-mail address if available. The 

Another illustrative reminder message is shown in FIG. reminder of step 674 may be provided using a local or 

65. Reminder 646 may contain information 648 informing remote wireless link. 

the user that the user has dinner reservations at a restaurant. 20 Handheld computing device 12 may allow the user to 

View menu option 650 may provide the user with an filter out incoming messages based on various criteria, 

opportunity to view a menu with handheld computing device Different types of messages may be assigned different cri- 

12. Option 652 may allow the user to automatically place a teria if desired. For example, the user may establish one set 

telephone call to the restaurant using handheld computing of filtering criteria for e-mail messages and another set of 

device 12. If the user selects option 654, a mall map and 25 filtering criteria for proximity messages or advertisements, 

directions to the restaurant may be provided. Reminder The user may also be allowed to establish the types of 

message 646 may also contain advertisements such as actions mat are to be taken when messages of different types 

advertisement 656. are received. 

FIG. 66 shows how a reminder message 658 may be ^ An illustrative screen 676 that handheld computing device 

displayed for a movie. Reminder 658 may contain informa- 12 may display for the user when the user is adjusting such 

tion 660 on the scheduled show time of a movie for which settings is shown in FIG. 69. As shown in FIG. 69, the user 

the user purchased a ticket. The movie theater may have a has configured handheld computing device 12 to alert the 

computer that automatically sends reminder messages to all user by vibrations when a proximity message is received, 

users who purchase tickets electronically using handheld 3S Such messages are only to be retained for five minutes 

computing devices. Reminder messages may be sent, for unless the user saves them. Local messages, notifications, 

example, 20 minutes before the time at which the movie is reminders, and e-mail have different alert and retention time 

to be shown. During the purchase transaction, the addresses settings. 

of these users may be collected by the computer. Users may If desired, messages may be filtered by content. For 
also supply information on the communications addresses of ^ example, the user may direct handheld computing device 12 
handheld computing devices 12 manually. These are merely to only present proximity advertisements when they do not 
illustrative examples. Information on the communications relate to food. An illustrative screen 678 that handheld 
addresses of the users who have purchased tickets for a computing device 12 may display when the user has selected 
given movie and who wish to be reminded of the movie may certain blocking criteria is shown in FIG. 70. 
be gathered using any suitable approach. 45 Messages may be sent to handheld computing device 12 
Reminder message 658 may contain promotional material and alerts or notifications presented to the user with hand- 
such as coupon 662. The user may redeem coupon 662 by held computing device 12 based on many different criteria, 
presenting code 664 to personnel or equipment at the theater. Illustrative steps involved in providing such information to 
Handheld computing device 12 can also verify the user's the user with handheld computing device 12 are shown in 
authorization to receive the discount by transmitting a signal 50 FIG. 71. 

wirelessly (e.g., over a local wireless link). If desired, this At step 680, the user may be provided with an opportunity 

may be done when handheld computing device 12 is used to to establish the criteria for reminders and other notifications, 

make a purchase. Reminder messages 658 and other such For example, the user may select the desired criteria using 

messages may also contain promotional material that is a web site, using handheld computing device 12, or using 

unrelated to the merchant sending the reminder. For 55 any other suitable technique. 

example, a reminder for a movie may contain an advertise- At step 681, handheld computing device may be used to 

ment for an automobile. monitor the type of communications link that is used to send 

Illustrative steps involved in providing users at handheld messages to the user. For example, the handheld computing 
computing devices with reminders are shown in FIG. 67. At device may determine which incoming messages are 
step 666, me user may request a reminder or a reminder may ^ received over a local wireless link (e.g., a link with a 
be automatically set At step 668, a computer at the merchant wireless local area network or the like) and may determine 
or a computer at a third-party service or any other suitable which incoming messages are received over a remote wire- 
entity may be used to send the reminder to handheld less link- This may allow the user to block all local messages 
computing equipment 12. The reminder may be sent over a (for example), or to be reminded when each remote mes- 
local or remote wireless link. 65 sages is received, etc. 

Illustrative steps in providing the user with a movie At step 682, the state of the user's home may be moni- 

reminder are shown in FIG. 68. At step 670, the user is tored using a security system or other in-home appliances 
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and devices. The state of the user's automobile and other. - location of handheld computing device- 12. Location infor- 
property of the user may also be monitored. An automobile mation may be obtained, for example, from a wireless local 
personal computer or other in -vehicle electronics may be area network in a mall by determining which local wireless 
used to monitor the user's automobile. The user may be transmitter/receivers in the network are being used to corn- 
provided with notifications if the user's house is broken into 5 municate with handheld computing device 12. Location 
or if the temperature of the house is too low. The user's stove information may also be determined using GPS information 
may be monitored to ensure that is has been turned off. or information from cellular telephone terrestrial base sta- 

At step 684, the location of the user or the user's property tions or the like, 

may be monitored. Location may be monitored, for Screen 694 may also contain information on the historical 

example, using GPS techniques or any other suitable tech- 10 locations 698 of handheld computing device 12 at various 

niques. This may allow the user to set a reminder with times 696. For each time and location entry on screen 694, 

handheld computing device 12 that is presented to the user information 700 may be provided on the amount and nature 

when the user arrives in particular city or when the user of each corresponding financial transaction. Information on 

arrives in a particular train station or an airport, etc. the amount of the transaction may be provided to the service 

The time and date may be monitored at step 686 using, for 15 provider by the handheld computing device 12 or by the 
example, handheld computing device 12. A reminder for a merchant with which the handheld computing device inter- 
meeting may be set based on a particular time and date. acted during the financial transaction. The nature of the 
Criteria may be combined. For example, the user may set up transaction (e.g., food, cloths, etc.) may be determined from 
a reminder that is triggered when the user is in Philadelphia information provided by the merchant during the transaction 
and it is a Saturday. 20 or ma y be determined from a database that correlates various 

At step 688, the proximity of the user's handheld com- storc locations with corresponding product categories. Such 

puting device 12 with respect to other handheld computing a database may be maintained by the service provider or 

devices may be monitored. This allows reminders to be set otDer suitable entity. 

based on criteria such as "remind me about X when I meet Illustrative steps involved in monitoring the location of 

with Mr. Smith.*' When handheld computing device 12 25 handheld computing device 12 are shown in FIG. 73. At step 

determines that Mr. Smith's handheld computing device has 702, the location of handheld computing device 12 may be 

come into range, the user may be provided with the monitored using, for example, information on which local 

reminder. Handheld computing device 12 may monitor for transmitter/receivers are in use in local wireless communi- 

other handheld computing devices in the vicinity using local cations between the mall or other establishment and the 

wireless communications. 30 handheld computing device, GPS information, etc. 

Handheld computing device 12 may support a calendar At step 704, information on the location of handheld 

application. At step 690, the content of entries in the computing device 12 may be provided to the user or may be 

calendar application may be monitored. This allows the user otherwise used to provide services to the user, 

to be reminded when, for example, Mr. Smith and Mr. Jones 35 Illustrative steps involved in monitoring financial trans- 

and the user are scheduled for the same meeting. The state actions with handheld computing device 12 are shown in 

of applications running on handheld computing device 12 FIG. 74. 

other than the calendar application may also be monitored At step 706, handheld computing device 12 may be used 

by handheld computing device 12 if desired. to monitor which financial transactions are made. For 

At step 692, the user may be notified when the criteria ^ example, wireless purchase transactions over local wireless 

established in step 680 have been met Any suitable com- links may be monitored. At step 708, information on the 

binauon of these criteria may be used to trigger an alert or transactions may be provided to the user, 

a presentation of a message, etc. Moreover, any other The user may use handheld computing device 12 or a 

suitable criteria may be used to determine when to notify the personal computer or any other suitable device to establish 

user of an incoming message and when to filter out such a 45 spending limits for financial transactions involving handheld 

message. As an example, messages may be filtered based on computing device 12. An illustrative screen 710 (e.g., on a 

whether they are commercial or non-commercial, whether computer screen, a handheld computing device, in-home 

they are personal or public, whether or not they contain a electronic device, etc.) that may be displayed for the user 

financial offer or discount or the like, etc. Handheld com- when the user is establishing financial limits for handheld 

puting device 12 may use any of these techniques in deter- ^ computing device 12 is shown in FIG. 75. Screen 710 may 

mining what information to present to the user. contain information 712 on the type of transaction for which 

Restrictions may be imposed on the use of handheld a limit is being set and information 714 on the corresponding 
computing device 12 for financial transactions such as limit. If desired, certain types of transactions may be pro- 
transactions involving the wireless purchase of products or hibited entirely (e.g., toy purchases in the example of FIG. 
services. This may allow, for example, a parent to control or 55 75) and other types of transactions may have monetary 
monitor the shopping behavior of a child who is using limits. Another type of limit that may be established involves 
handheld computing device 12. As an example, information the dates 716 on which the handheld computing device 12 
on the location of handheld computing device 12 and may be used for financial transactions. The user may be 
information on each financial transaction made using hand- provided with on-screen options that allow the user to 
held computing device 12 may be supplied to a service 60 establish particular times and dates when handheld comput- 
provider over a local or remote wireless link. The parent may ing device 12 may and may not be used, 
access the service provider using a web interface or the like Purchase transactions being made with handheld comput- 
to view a report on the status of handheld computing device ing device 12 may be authorized remotely. An illustrative 
12. screen 718 that may be presented to the user (e.g., at a 

An illustrative status report screen that may be provided 65 personal computer, handheld computing device, in-home 

to the parent over the Internet or the like is shown in FIG. electronic device, etc.) when a request is being made by a 

72. Screen 694 may contain information 695 on the current child or other individual who wishes to have a purchase 
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transaction authorized is shown in FIG. 76. Screen 718 may if the user is frequently inside a particular store, it may be 

contain information 720 on the item that is to be purchase, determined that the user is interested in the products of that 

information 722 on the store at which the item is to be store. If the user is often on the skating rink in a mall, it may 

purchased, and information 724 on the price of the purchase. be concluded that the user is interested in skating or sports. 

This information may be gathered, for example, by a cash 5 The user's interests may also be determined by analyzing 

register computer or other financial transaction equipment in which types of audio and video content the user accesses, 

the store in which the child is attempting to purchase the These are merely illustrative examples. Any information that 

product. The information may be provided to the service may be gathered using handheld computing device 12 or the 

provider and communicated to the user over a communica- Internet or any other source may be used if desired 

tions network (e.g., the Internet). 10 The user may be provided with an on-screen option on 

Screen 718 may contain options such as options 726 and handheld computing device 12 that allows the user to block 

728 that allow the parent or other user to authorize or decline all or some of these information gathering functions, 

to authorize the purchase. Information on whether or not the At step 748, handheld computing device 12 may be used 

purchase has been authorized may be transmitted to the to present the user with targeted material. For example, 

service provider and merchant over any suitable communi- *5 Urgete( j advertisements may be displayed. The targeted 

cations link. advertisements may be presented in proximity messages, 

Illustrative steps involved in the remote authorization of messages concerning specials, notification messages, 

purchasing transactions involving handheld computing reminder messages, e-mail, or any other suitable types of 

device 12 are shown in FIG. 77. messages that are provided to handheld computing device 

At step 730, the user may be provided with on-screen 20 12. Alerts that are presented to the user to indicate the 
options that allow the user to establish transaction restric- availability of a message or other event may be targeted, 
tions. At step 732, handheld computing device 12 may be Information that is provided to the user over the Internet 
used for financial transactions subject to the transaction or other communications paths may also be targeted. Hand- 
restrictions. At step 734, information may be provided to the ^ held computing device 12 may allow the user to browse the 
user (e.g., over the Internet or the like) regarding compliance Internet over a wireless communications link. While brows- 
with the transaction restrictions. The user may also be ing the Internet, advertisements may be presented to the user 
provided with on-screen options or other opportunities to with handheld computing device 12. The advertisements 
authorize transactions remotely. may be targeted to the user based on the information 

The user's actions may be monitored to determine the ^ gathered at step 746. The information gathered at step 746 

user's interests. For example, if the user frequently responds may be provided to the server or other equipment that 

to clothing advertisements displayed by handheld comput- supplies the advertisements for the Internet content that the 

ing device 12, it may be concluded that the user is interested user is browsing for use in targeting Internet material to the 

in clothing. This information may be used to present addi- user. 

tional clothing advertisements to the user with handheld 35 Information on the advertisements that the user has 

computing device 12. viewed and interacted with using handheld computing 

As another example, the user may have recently used device 12 may be collected. This information may be used 

handheld computing device 12 to view directory information to promote products or services that compete with previ- 

on sports stores in a mall. This information may be used to ously displayed advertisements. For example, if the user has 

present sports-related advertisements to the user with hand- 40 interacted with advertisements for a particular clothing 

held computing device 12. An illustrative advertisement 736 store, a competing clothing store may target advertisements 

that may be presented to a user who is interested in sports is to the user. 

shown in FIG. 78. Advertisement 736 may contain in for- The user and other parties may create shopping lists and 

mation 738 on a special offer at a sports store. If the user wish lists using a personal computer, an in-home electronic 

selects option 740, handheld computing device 12 may 45 device (e.g., a refrigerator-mounted electronic device or 

display directions to the sports store for the user. If the user countertop electronic device), a handheld computing device, 

selects set reminder option 742, a reminder may be set. The an automobile personal computer, etc. Shopping list infor- 

reminder may, for example, be presented to the user once mation may be stored locally at the device that was used to 

every hour to remind the user that the sports store is having create the shopping list, on a remote computer (e.g., a remote 

a sale. Advertisement 736 may contain video 744. Adver- 50 server that may be accessed over the Internet), using any 

tisement 736 may be provided to handheld computing other suitable approach, or a combination of such 

device 12 using a remote or local wireless link or a wired approaches. An illustrative shopping list 750 that may be 

link or other suitable communications path. displayed on a personal computer or an in-home electronic 

Illustrative steps involved in monitoring a user's actions device or the like is shown in FIG. 80. Shopping list 750 may 

and in presenting targeted material to the user are shown in 55 include information 752 on items that may be ordered over 

FIG. 79. At step 746, the user's activities may be monitored. an on-line connection (e.g., over the Internet). If the user 

For example, the user's shopping activities such as purchase selects order now option 756, for example, the personal 

transactions and other financial transactions may be moni- computer or in-home electronic device may display 

tored. Purchase and financial transactions that involve on-screen options that allow the user to provide credit card 

on-line purchasing and purchasing over local wireless links 60 information or account information and to complete the 

may be monitored. Information may be collected on which on-line order. 

products the user scans with a bar code scanner or identifies Shopping list 750 may also include information 754 on 

with RFID techniques and what types of product literature items that the user intends to pick up or purchase in a grocery 

the user requests. If the user interacts with interactive store. This information may be stored locally, on a remote 

advertisements, information may be gathered on which 65 server, on a computer associated with or located at the store, 

types of advertisements the user interacts with most fre- etc. The user may access information 752 and information 

quently. The user's location may be monitored. For example, 754 when shopping in the store. If desired, handheld com- 
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puting device 12 may only display in-store shopping list 
information such as information 754 when the user is in the 
store. 

Illustrative steps involved in using shopping lists such as 
shopping list 750 are shown in FIG. 81. At step 758, 
on-screen options may be displayed on the user's electronic 
device to provide the user with an opportunity to create a 
shopping list. The user may create a shopping list for in-store 
shopping and a shopping list for on-line shopping. The lists 
may be combined if desired. At step 760, after the user 
submits the on-line order, the user's on-line order may be 
processed. For example, the order may be processed at an 
order fulfillment facility. At step 762, handheld computing 
device 12 or other in-store equipment such as an in-store 
kiosk, cart-mounted computer, etc. may be used to present 
the shopping list to the user. For example, handheld com- 
puting device 12 may display a list of the shopping list items 
that the user intended to pick up or purchase in the store. 

When the user arrives at the store, the user may access a 
shopping assistance service using handheld computing 
device 12. The user may access the service by downloading 
information from a kiosk at the store (e.g., over a local IR 
or RF wireless link or a physical link) or from a local 
wireless transmitter/receiver (e.g., a local RF wireless trans- 
mitter that has wireless coverage in the vicinity of the 
entrance of the store). The user may also access the service 
in real time over a local wireless link. 

The user may be alerted to the availability of the local 
wireless link or the shopping assistance service. For 
example, handheld computing device 12 may display an 
icon, may sound a tone, may vibrate, may place an e-mail 
message in the user's e-mail in -box, may display a pop-up 
message on the display as an overlay or a full screen 
message, or may use any other suitable approach for alerting 
the user to the availability of the shopping assistance service. 
The user may invoke the shopping assistance service by 
selecting a displayed icon, by selecting various on-screen 
options, or by otherwise directing handheld computing 
device 12 to access the shopping assistance service. 

If desired, the shopping assistance service may be 
invoked automatically, when handheld computing device 12 
detects the availability of the service or detects the presence 
of local wireless content. The user may access the shopping 
assistance service or portions of such a service using a 
remote wireless link. A browser that is implemented using 
handheld computing device 12 may be used to access the 
shopping assistance service over a local or remote wireless 
link or a physical link. 

Accessing the shopping assistance service locally may 
ensure that the service is specific to the user's location (e.g., 
the store or other establishment in which the user is located 
or interested). If the service is accessed remotely, the user 
may select on-screen options that ensure that the service is 
specific to the user's location. If desired, information on the 
location of handheld computing device 12 may be used to 
ensure that the service that is provided to the user is specific 
to the user's location. 

An illustrative screen 764 that handheld computing device 
12 may display to the user for the shopping assistance 
service associated with a store or other establishment is 
shown in FIG. 82. Screen 764 may serve as a main menu or 
welcome screen for the shopping assistance service. In the 
example of FIG. 82, the shopping assistance service is 
directed toward a supermarket This is merely illustrative. 
The shopping assistance service may be associated with any 
suitable entity if desired. 
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If the shopping assistance service is used in -a store that 

has shopping carts, receptacles may be attached to the 
shopping carts into which users may temporarily place 
handheld computing devices. Such receptacles may be sim- 

5 ply holders for the handheld computing device or may be 
electrically active cradles. Cradles or attachments or acces- 
sories may be provided to assist the user in using the 
shopping assistance service. For example, such physical 
connections may be used to provide the shopping assistance 

10 service application to the user or may be used to enhance the 
wireless communications capabilities of handheld comput- 
ing device 12. 

Shopping assistance service screens such as screen 764 of 
FIG. 82 may contain a directory option 766, a product search 

15 option 768, a specials option 770, a shopping list option 772, 
and a menu or recipe ideas option .774. These options are 
merely illustrative. Any suitable on-screen options may be 
provided if desired. 

If the user selects directory option 766, handheld com- 

20 puting device 12 may display a screen such as screen 766 of 
FIG. 83. Screen 766 may contain information 778 on items 
on the user's shopping list The shopping list items may be 
arranged by location. For example, location information 780 
may be provided that identifies which aisle each item is in 

25 or that otherwise provides information on the location of the 
items in the store. Logos 782, advertisements 784 and 786, 
and other interactive and promotional content may be pro- 
vided on screen 766. Logos may contain an graphic repre- 
sentation of a manufacturer's logo, a product or service logo, 

30 a brand logo, a store logo, or a logo of any other suitable 
entity. A logo may serve as a type of promotion or adver- 
tisement. Other advertisements may be larger and may 
contain additional information. For example, an advertise- 
ment may contain information on a product, information on 

35 a manufacturer, a logo, a special offer such as a discount, 
coupon or other financial incentive, promotional ad copy, 
etc. 

Advertisements and logos and other promotional material 
^ may be targeted to the user based on the items in the user's 
shopping list. For example, if the item cereal is on the user's 
list, logos for cereal manufacturers or cereal products may 
be displayed on screen 776. If desired, these logos may be 
displayed immediately adjacent to the relevant shopping list 
45 items. For example, the logos placed adjacent to the cereal 
entry in the list may all relate to cereal manufacturers and 
products. 

The store's computing system may charge manufacturers 
and others for placing promotional material on the various 

50 screens displayed by the shopping assistance service. Manu- 
facturer's and others may transmit logos and promotional 
offers to this computer system electronically (e.g., over a 
communications network such as the Internet). 

An illustrative screen 788 that may be displayed by 

55 handheld computing device 12 when the user selects a logo 
is shown in FIG. 84. In the example of FIG. 84, the user has 
selected the logo 782a of FIG. 83, which was displayed 
adjacent to the cookies entry in the user's shopping list. 
Logo 782a was a logo for a cookie brand. Screen 788 may 

50 therefore contain promotional material directed to that brand 
of cookies. Advertising information 790 may include text, 
graphics, and video. 

It may be possible to provide relatively more video to 
users in the store if a local wireless link is used to deliver the 

65 video than if a remote wireless link is used, because local 
wireless links need not necessarily be subject to the same 
bandwidth restrictions that remote wireless links such as 
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cellular telephone links are subject to. Moreover, it may be The results from the database query may be displayed by 

more feasible for local wireless links to be provided in an handheld computing device 12 using any suitable display 

"always on" condition than remote links. In an always on format. An illustrative search results screen 808 that may be 

configuration, users may maintain a communications link displayed by handheld computing device 12 is shown in 

for data or the like even if there is little or no present use for 5 FIG. 86. Information 810 may be provided on products 

the link. Certain remote communications path resources carried by the store that match the search criteria. In the 

(e.g., cellular telephone system resources) maybe too scarce example of FIG. 86, a search was performed for tomato 

to provide a practical data communications link with hand- sauces, so the products that are displayed are various brands 

held computing device 12 that is always on. These consid- of tomato sauce. 

erations may often favor using local communications links 10 Information 811 may be provided on the location of the 

to communicate with handheld computing device 12. products. Such location information may be maintained in 

Regardless of which type of wireless link is used to the product database with the product information, 
deliver video to handheld computing device 12, bandwidth Advertisements 812 may be displayed. Promotional mate- 
may be conserved by using a digital compression scheme. rial such as logos, advertisements, and other material may be 
Illustrative compression schemes that may be used include 15 displayed adjacent to relevant products, 
the MPEG-2 and MPEG-4 standards, although these are If desired, a recipe 814 that is related to the product search 
merely examples. criteria or to the search results may be displayed. In the 

Advertising information 790 may contain any suitable example of FIG. 86, a spaghetti sauce recipe is displayed, 

promotional information, such as an images of the product because tomato sauce is an ingredient used in spaghetti 

being promoted, testimonials of satisfied customers, reviews 20 sauce. Presenting recipes with the shopping assistance ser- 

of critics, serving suggestions, promotional ad copy lauding vice such as recipe 814 may encourage the user to purchase 

the benefits of the product, etc. The information may be additional products. If desired, promotional information 

passive or interactive. Passive promotional material may related to the ingredients of the recipe may be embedded 

include, for example, an advertisement promoting a particu- within the recipe. 

lar special or discount that shoppers will automatically 25 If me ^ specials option 770 Q f rg. 82, hand- 
receive during checkout. held computing device 12 may display a screen such as 

Promotional information such as promotional information screen 816 of FIG. 87. Screen 816 may contain information 

option 792 may be displayed that presents an interactive 818 on a special discount that is available to shoppers, 

coupon, discount, or other offer or financial benefit or other ^ Recipe information 820 may also be displayed. The recipe 

benefit. In the example of FIG. 83, the user may be presented may be related to the item being promoted in the special, 

with an on-screen option 792 to receive a discount on the Information 822 on the aisle in which the subject of the 

purchase of particular type of cookie. If the user selects special and the ingredients of the recipe may be found may 

option 792, the user may receive the discount or may be be displayed. If desired, an advertisement 824 for an ingre- 

provided with additional on-screen options that allow the 35 dient may be embedded in the recipe adjacent to the ingre- 

user to be provided with the discount. The user may receive dient. Advertisements related to recipe ingredients may also 

the discount by crediting the user's credit card, debit card, or be displayed on other suitable portions of screen 816. 

other account or by deducting an appropriate amount from Another example of a screen that may be displayed by 

the user's purchase price during checkout. If desired, the handheld computing device 12 when the user selects an 

user's acceptance of an offer may be communicated from ^ option such as specials option 770 of FIG. 82 is shown in 

handheld computing device 12 to the store's cash register j?i G gg Screen 826 of FIG. 88 may contain information 828 

system wirelessly from handheld computing device 12 (e.g., on a product that is being promoted in the special. An option 

when the user responds to an option such as option 792). #30 may be provided that allows the user to add the special 

An illustrative screen 794 that handheld computing device item to the user's shopping list. A recipe 832 that is related 

12 may display when the user selects an option such as 45 to the special item may also be displayed. Options 834 may 

product search option 768 is shown in FIG. 85. Screen 794 be provided adjacent to the ingredients in the recipe that 

may contain a search option 796. Option 798 may provide allow the user to selectively add individual ingredients to the 

the user with an opportunity to search for a product by name. shopping list. Option 836 allows the user to add all of the 

Option 800 may be used to provide the user with an ingredients and the special item to the shopping list. An 

opportunity to search for a product by category. Option 802 50 advertisement 838 may be displayed. Advertisement 838 

may be used to provide the user with an opportunity to may promote a product related to the item featured in the 

search for a product by manufacturer or brand. When the special or the recipe ingredients. An option such as option 

user has entered the desired search terms into option 796, the 840 may be provided that allows the user to add the 

user may select search option 804. If desired, screen 794 advertised item to the user's shopping list 

may contain promotional material, such as advertisement 55 jf th e user selects option 772 of FIG. 82, handheld 

806. computing device 12 may display the user's shopping list. 

When search option 804 is selected, handheld computing An illustrative shopping list screen 842 that may be dis- 

device 12 may initiate a database search for information on played by handheld computing device 12 is shown in FIG. 

the product. If desired, the database search may be per- 89. In the example of FIG. 89, shopping list items 844 may 

formed locally on a product database stored in handheld 60 be arranged by location (e.g., by the aisle in the store in 

computing device 12. The database search may also be which the items are located). Logos and advertisements 846 

performed by accessing a product database in the store or may be displayed. The logos and advertisements 846 may be 

associated with the store. If desired, the product database interactive and may be related to the entries in the shopping 

may be maintained on a remote server or the like. If list. Logos and advertisements 846 may be displayed adja- 

handheld computing device 12 does not have a product 65 cent to related entries in the list. Logos and advertisements 

database, the product database may be accessed using a local and other such promotional materials may be displayed 

or remote wireless link. when an item on the list matches the product or type of 
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product being promoted by the materials. An advertisement If the user selects e-mail recipe 880, the user- may- be 
that is for the same product or type of product as an entry in provided with on-screen options that allow the user to 
the list may be displayed immediately adjacent to the entry. supply a desired destination e-mail address or other corn- 
More option 848 may be provided to allow the user to view munications address and that allow the user to transmit the 
additional shopping list items. 5 recipe to the destination by e-mail. 

Using a screen arrangement such as the arrangement of If the ^ selects option 37^ handheld computing device 

FIG. 89, the user may systematically shop for the items on u may on-screen options that provide the user with 

the shopping list by proceeding through each of the aisles of aQ opportunity to purchase a recipe book. For example, the 

e store. user may purchase an electronic book that may be down- 

Anomer miistrauve shopping hst screen that may be 10 loaded to handheld costing device 12 or an in-home 
displayed by handheld compuUng device 12 when the user device Qr otber dev ice. Hie user may 
selects an option such as option 772 of FIG. 82 is shown in ourchase a nhvsical book A ohvsical book mav be 
FIG. 90. Screen 850 may contain shopping list items 852 ^° P™* 35 * a physical book. A physical I jook may De 
that are arranged by their location in tibe store. Icons 854 delivered tothe user s home (e.g., using an order fulfillment 
may be associated with the items in the list. Icons 854 may kcihty). Orders may be processed using the store s com- 
be used to indicate whether the items have any associated 15 P uter equipment, using a service provider (e.g., at a remote 
specials. Icons 854 may also be used to indicate whether server), or using any other suitable entity, 
items are discounted or are the subject of a special to which If desired, the recipe that may be saved using option 876 
the user has responded or an ofTer that the user has accepted. or e-mailed using option 880 or the electronic book that may 

If desired, icons 854 may be used to indicate when items ^ purchased using option 878 may contain text, graphics, 

on the list have been added by the user or have been added 20 audio > or ^deo. Texl > graphics, audio, and video content 

by another party such as another member of the user's related to other screens displayed by handheld computing 

family. Icons may be used to indicate which items were device 12 may also be provided to the user if desired, 

added to the list from in-home electronic devices or other Illustrative steps involved in providing a shopping assis- 

such devices and which items have been added in the store tance service with promotional material to the user are 

( e -g-> by selecting an option such as one of options 834, 836, 25 shown in FIG. 93. At step 882, handheld computing device 

or 840 of FIG. 88). 12 may be used to provide the user with access to the 

Icons may also be used to indicate whether items have shopping assistance service, 

been added to the list as a result of using an Internet service At step 884, the shopping assistance service may use 

in which the user receives discounted prices on grocery ^ handheld computing device 12 to display product 

items by making commitments (e.g. , financial commitments, information, store information, and other suitable interactive 

agreements to purchase certain products, etc.) prior to order- promotional information for the user. The information may 

ing the products. Icons may be used to indicate whether an be displayed on any screen provided by the shopping 

on-line ordering service was used during the process of assistance service or on any other suitable screen. The 

creating the shopping list. Icons may also be used to bring 35 information may be targeted based on the interests of the 

any other suitable characteristics of the shopping list items user. For example, the information may be targeted based on 

to the user's attention. the shopping list information of the user, may be targeted 

If the user selects an option such as option 774 of FIG. 82, based on which advertisements the user responds to in the 

handheld computing device 12 may display a screen such as shopping assistance service, etc. 

screen 858 of FIG. 91. Screen 858 may contain a list 860 of ^ The promotional material that is displayed to the user 

menu suggestions. The menu suggestions may be for main need not be related to the items sold in the store in which the 

courses, lunches, appetizers, complete dinner menus, user is located. Any suitable information or products or 

desserts, etc. Screen 858 may also contain promotional services may be promoted. For example, when the user is 

material such as advertisement 862. using the handheld computing device to access a shopping 

If the user selects an entry from a list such as list 860 of 45 assistance service in a supermarket, the shopping assistance 

FIG. 91, handheld computing device 12 may display a service may display an advertisement for a lawn care ser- 

screen such as screen 864 of FIG. 92. Screen 864 may vice. If the user responds to the advertisement, handheld 

contain information 866 on the ingredients required by the computing device 12 may provide on-screen options that 

menu. Interactive logos 868 may be displayed adjacent to allow the user to sign up for the lawn care service. For 

relevant ingredients. Add to list options 870 may be pro- 50 example, a communications link (e.g., an Internet link) may 

vided adjacent to each ingredient. The user may add a be established between handheld computing device 12 and 

desired ingredient to the user's shopping list by selecting the lawn care service. 

one of options 870. All ingredients may be added to the As another example, the user may order audio recordings 

shopping list by selecting option 872. (e.g., MP3 files or the like) and these may be delivered to the 

An option 874 may be displayed that allows the user to 55 user's handheld computing device 12, the user's automobile 

print the recipe. The recipe may be printed using a kiosk in personal computer, the user's in-home electronic device, etc. 

the store, using a printer located in an aisle, using a printer As yet another example, advertisements may be provided for 

attached to a shopping cart, using a printer attachment books, whether or not the books are related to the products 

associated with handheld computing device 12, or using any sold in the store. 

other suitable printer arrangement. 60 If desired, advertisements may be passive. For example. 

The recipe of FIG. 92 may be saved by selecting option a video advertisement for an automobile may be displayed 
876. The recipe may, for example, be saved on handheld using handheld computing device 12. These are merely 
computing device 12 or on a remote server. If desired, the illustrative examples. Any suitable advertisements or pro- 
recipe may be provided to a personal computer or in-home motional materials may be provided for the user, 
electronic device (e.g., a refrigerator-mounted computing 65 At step 886, after the user has responded to the promo- 
device or appliance, a wall-mounted electronic device, a tional information, the user may be provided with a corre- 
counter-top electronic appliance, a web-enabled stove, etc. sponding discount or other benefit For example, if the user 
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responds to an in-store special or if the special is available - 
to all shoppers, the user's purchase price may be reduced at 
checkout. 

Shopping list information and other information that is 
presented to the user by handheld computing device 12 may 5 
be displayed based on the user's location within the store. 
The user's location in the store may be determined, for 
example, by determining which local wireless transmitter/ 
receiver the user is in communications with. If an arrange- 
ment such as that of FIG. 17 is used, for example, the aisle 10 
in which the user is located may be determined. The user's 
location may also be determined using techniques such as 
GPS techniques or network techniques in cellular telephone 
networks or the like. Regardless of the arrangement that is 
used to determine the user's location, the user's in-store 15 
location may be used assist in the presentation of material to 
the user by the shopping assistance service. The shopping 
assistance service may process the location information 
using handheld computing device 12, a computer that is 
located in the store or that is associated with the store, a 20 
remote server, or using any other suitable equipment 

An illustrative screen 888 that handheld computing device 
12 may display to the user based on the location of the user 
is shown in FIG. 94. Screen 888 may contain information 
890 on the current aisle in which the user is located. Screen 25 
888 may also contain information 892 on the types of 
products that are located in that aisle. The user's shopping 
list 894 may be displayed. Logos such as logo 896 may be 
displayed adjacent to relevant items on the list 

Promotional material such as advertisements 898 may 
also be displayed. The promotional material may be targeted 
based on the user's preferences and interests and based on 
the user's location in the supermarket For example, if the 
user has expressed an interest in ice cream by searching for 35 
ice cream with product search option 768, an advertisement 
for ice cream may be displayed by handheld computing 
device 12 when the user is in the aisle containing ice cream. 
If pasta is on the user's shopping list, handheld computing 
device 12 may display an advertisement for spaghetti sauce ^ 
when the user is in the aisle containing spaghetti sauce. 

As the user moves throughout the supermarket, handheld 
computing device 12 may automatically update screen 888 
to reflect the user's current location. For example, as the user 
travels from aisle 14 to aisle 15, the information on screen 45 
888 such as the aisle description, the shopping list items, and 
the promotional material may be updated to reflect the user's 
position in aisle 15. 

An illustrative advertisement that may be displayed by 
handheld computing device 12 is shown in FIG. 95. Adver- 50 
tisement 900 may be displayed as a full screen advertise- 
ment after the user selects a smaller icon or logo or adver- 
tisement or may be displayed as a full screen advertisement 
with little or no intervention by the user. Advertisement 900 
may be displayed to all users or may be displayed to users 55 
who have been determined to be interested in ice cream. 
Advertisement 900 may be displayed at any location in the 
store or may be displayed by handheld computing device 12 
when the user is in the proximity of dairy products or ice 
cream. 50 

Advertisement 900 is an example of an in-store adver- 
tisement for a product that may be supplied by an order 
fulfillment facility or the like that is not located at the store. 
Advertisement 900 may contain information 902 on the 
advertised product or service, including price and shipping 65 
information. Advertisement 900 may also include promo- 
tional information 904. Promotional information 904 may 
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include text (e.g. a description of the ice cream maker's- 
specifications), graphics (e.g., a drawing or a digital image 
of the ice cream maker), audio (e.g., an audio sound track 
with music or a promotional verbal message), and video 
(e.g., a video clip demonstration of the ice cream maker). 
Video cups may contain audio. An ice cream recipe 906 may 
also be displayed. 

Handheld computing device 12 may display options such 
as options 908 and 910. Option 908 may provide the user 
with an opportunity to save recipe 906. The user may, for 
example, be provided with on-screen options that allow the 
user to save the recipe in handheld computing device 12 or 
that allow the user to electronically send the recipe to a 
desired location. 

Option 910 may allow the user to download a recipe 
video. For example, if the user selects option 910, handheld 
computing device 12 may display on-screen options that 
provide the user with an opportunity to specify a commu- 
nications address for the equipment in the user's home such 
as a personal computer, multimedia equipment, an in-home 
electronic device such as a refrigerator-mounted or counter- 
top electronic device, or any other suitable equipment. 
Similar options may be provided to allow the user to direct 
that the video or other suitable content be provided to other 
equipment. The recipe video may be delivered to the user's 
home equipment from a remote server, from a computer 
associated with or located at the supermarket, or from any 
other suitable location. 

Illustrative steps involved in displaying information to 
handheld computing equipment 12 in a store based on the 
user's location or based on shopping list information or the 
like are shown in FIG. 96. At step 912, the user may be 
provided with an opportunity to establish a shopping list. For 
example, the user may create a shopping list using handheld 
computing device 12, an in-home electronic device, a per- 
sonal computer, an automobile personal computer, etc. 

At step 914, the user's location in a store may be 
determined. The user's location in the store may be 
determined, for example, by determining which local wire- 
less transmitter/receiver the user is in communications with. 
If an arrangement such as that of FIG. 17 is used, for 
example, the aisle in which the user is located may be 
determined. The user's location may also be determined 
using techniques such as GPS techniques or network tech- 
niques in cellular telephone networks or the like. 

At step 916, handheld computing device 12 may display 
information to the user such as interactive promotional 
materials, shopping list items, and other information. The 
information that is displayed for the user may be based on 
location information and other criteria (e.g., the user's 
interests as determined by monitoring the user's activities). 

The user may use handheld computing device 12 to add 
shopping list items to the shopping list when the user is in 
the store. Illustrative steps involved in this process are 
shown in FIG. 97. At step 918, the user may be provided 
with an opportunity to create a shopping list before entering 
a store. For example, the user may be allowed to generate a 
shopping list before entering the store using equipment such 
as handheld computing device 12, an in-home electronic 
device, a personal computer, an automobile personal 
computer, etc. 

At step 920, handheld computing device 12 may be used 
to provide the user with on-screen options that allow the user 
to add items to the shopping list while the user is in the store. 
For example, on-screen options such as options 830, 834, 
and 836 of FIG. 88 and options such as options 870 and 872 
of FIG. 92 may be displayed. 
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At step 922, handheld computing device 12 allows the receive discounts on certain products. The store's cash 

user to display the shopping list for use in the store. register system can verify that a user's loyalty card account 

At step 924, handheld computing device 12 may be used is valid during the checkout process by scanning the bar 

to arrange for the delivery of information, products or code, by reading a magnetic strip on the loyalty card, by 

services. For example, the user may be provided with 5 allowing a store employee to type in the number of the 

on-screen options that allow the user to request that infor- loyalty card, etc. Because the customer's identity may be 

mation be delivered to handheld computing device 12, an ascertained during checkout based on the loyalty card 

in-home electronic device, a personal computer, an automo- account information, this account or any type of account 

bile personal computer, etc. The information may or may not mav be used by handheld computing device 12 to inform the 

be delivered in real time. The information may be supplied t° store of the identity of the user when the user is responding 

from a computer located in the store or associated with the to an on-screen offer displayed by handheld computing 

store or may be supplied from a remote server or the like. device 12. 

The user may also be provided with on-screen options that As another example, each time the shopping assistance 

allow the user to purchase products and to request that service provides an interactive offer to the user, the user may 

products be delivered to the user's home or other suitable 15 be asked to provide identifying information to the handheld 

location. The user may also be provided with on-screen computing device 12 such as the user's name. The shopping 

options that allow the user to purchase services and to assistance service may provide this identifying information 

request that services be provided to the user (e.g., at the and information on the offers to which the user responded to 

user's home or other suitable location) the store's cash register system for use during checkout. The 

Manufactures and other such parties may provide benefits 20 user ma y asked to provide the identifying information to 

to the user such as coupons, discounts, and other offers and me storc ' s cash register system during checkout, so that the 

financial benefits. Illustrative steps involved in providing user ' s entitlement to the offers may be verified and the offers 

such benefits to the user are shown in FIG. 98. At step 926, applied to the user's purchases. 

a manufacturer may be provided with an opportunity to If handheld computing device 12 is used for wireless 

provide coupons, discounts, and other benefits to the user. 25 purchase transaction during checkout, handheld computing 

For example, a store's computer system or other equipment device 12 may wirelessly provide the store's cash register 

may be configured to electronically receive information system with information that identifies the user or that 

from manufacturers on the types and amounts of discounts directly identifies which offers the user is entitled to. 

and the like that the manufacturer wishes to provide to These are merely illustrative examples. Any suitable 

shoppers. The manufacturers may provide such benefits to technique may be used to allow different offers to be offered 

all shoppers or to certain shoppers with whom the manu- to different shoppers. If desired, all shoppers may be entitled 

facturers or third-party services have interacted over the to receive the same offers. The passive and interactive 

Internet or the like. promotional information that is provided to users may still 

At step 928, the store's computer system or other equip- 35 be targeted to various users, regardless of whether all users 

ment may be used to allow the store to pass the rnanufac- or only a responding or otherwise qualified subset of users 

hirers* coupons, discounts, and other offers and benefits to are entitled to receive a given benefit, 

the store's customers. For example, the store's computer Handheld computing device 12 may be used to provide 

system may be accessed by handheld computing device 12 the user with access to a shopping assistance service in a 

when displaying information on specials for the user. The ^ department store or other such establishment. An illustrative 

store's computer system may also be used to ensure that screen 938 that may be provided by a shopping assistance 

eligible users receive the appropriate discounts at checkout. service for a department store is shown in FIG. 100. Screen 

At step 930, other parties may be allowed to provide 938 may contain promotional information such as adver- 

coupons discounts, and other benefits to the user. For tisement 940. Screen 938 may also include on-screen 

example, a service provider or other third-party entity may 45 options such as directory option 942, your shopping list 

provide the user with special offers by displaying such offers option 944, request sales assistance option 946, on-line shop 

with handheld computing device 12. option 948, gift registry option 950, and specials option 952. 

Illustrative steps involved in ensuring that customers If the user selects directory option 942 of FIG. 100, 

receive appropriate discounts at checkout are shown in FIG. handheld computing device 12 may display a screen such as 

99. At step 932, the user may be provided with an oppor- 50 screen 954 of FIG. 101. Screen 954 may contain a list 956 

tunity to create a shopping list using equipment such as of the various departments of the store. For example, depart - 

handheld computing device 12, an in-home electronic ments such as men's clothing, home appliances, and furni- 

device, a personal computer, an automobile personal ture may be listed. The departments may be grouped 

computer, etc. together based on location, may be organized alphabetically, 

At step 934, the user may be provided with coupons, 55 etc * 

discounts, etc. For example, handheld computing device 12 Advertisements and logos 958 may be displayed adjacent 

may be used to display on-screen options that the user may to department names. For example, a particular brand of 

interact with to obtain discounts and the like. television may be promoted by displaying an advertisement 

At step 936, the store's computer system or other suitable or a logo for that brand immediately adjacent to the directory 

equipment may be used to ensure that eligible users receive 60 entry for the electronics department, 

discounts at checkout. Various techniques may be used to If the user selects your shopping bst option 944 of FIG 

ensure that users who accept offers or are otherwise entitled 100, handheld computing device 12 may display the user's 

to a discount or the like receive the appropriate financial shopping list The shopping list may have been generated 

benefit at checkout For example, the user may have a using, for example, a personal computer, an in-home elec- 

loyalty card (e.g., a bar-coded or plastic credit-card-sized or 65 tronic device, an automobile personal computer, or handheld 

key-chain-sized card) that has an associated account num- computing device 12. The shopping list information may be 

ber. The user may use this loyalty card during checkout to stored on any suitable computer such as a computer located 
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at the store, a computer associated with the store, a remote At step 984, a cooking video may be displayed. The video 

server (e.g., a remote server accessible over the Internet), may be displayed in the user's home. For example, a 

etc. cooking video may be displayed on an in-home electronic 

The user may use handheld computing device 12 to device ^ 35 a Personal computer, a refrigerator-mounted 

request sales assistance. The user may, for example, select 5 electronic device, a countertop electronic device, or any 

an option such as request sales assistance option 946 of FIG. oth , cr su f blc electronic equipment capable of displaying 

100. If the user selects option 946, handheld computing V*?- ™ e <* 0 ^ video may also be displayed on hand- 

, . « ... v . n/rn 5 n/ f held computing device 12 when the user is in the supermar- 

device 12 maydisplay a screen such as screen 960 of F£ ^ ^ ^ ^ for c le> when the 

102. Screen 960 may contain a confirmation message 962 „ , . - . rt „#; rt „o *>™aa~a k*, o 

. ^ n user selects appropriate on-screen options provided oy a 

and information 964 on the location at which the user should 10 , : *" ; a 

4 . , . . , . , . f supermarket shopping assistance service, 

meet the store s sales assistant. If desired, information 964 AA 4 no , f. , , ... 

may be based on the user's current location. Tlie user's M 9 * 6 ' * e «» ™ y . * P™** WUh u 

current location may be determined using any suitable I 06 . ^ °° f- tome f 6 ^ or h *\ dheld 

technique such as by determining which local wireless «"WS *™<* that allow the user to place an order or 

\ 4 , . jL u *• j . . - 1C create a shopping list based on the content of the video. Ine 

transmitter/receiver handheld computing device 12 is in 15 y \. B , . , - 

. - t , . - Ano « u • .t_ on-screen options may be displayed on the screen of the 

communication with or by using GPS techniques or other . . . L c *u u ju ij 

, t . * * u • t r *■ in-home electronic device or the screen of the handheld 

location-determination techniques. Information 964 may . . . . ... . ftft - - . . 

i it * 4 . , . r . . , ^ computing device. An illustrative screen 992 for an m-nome 

also be based on the user s request for sales assistance. For , ; T 6 . ... . 1ft£ ™ . - . . 

, - f 4 . ■ ■ « . • . . electronic device is shown in FIG. 106. The options of this 

example, if the user was viewing a screen related to the , , . . , „ £ 

» . • , , i .i i*j on screen may also be provided with a handheld computing 

electronics department when the user selected an on-screen 20 ' r 

device 

option requesting sales assistance, the user may be provided r 

with sales assistance in the electronics department. llie user ma y 561601 ^ °P uon such 35 °P^ OD 994 of L F ? G - 

T - , . , , . . , 106 to order the ingredients associated with a recipe being 

If desired, screen 960 may contain an option such as ,. , . • , ^, , . r , 5 

4 , v. . „ A discussed on the cooking video. The order may be placed 

option 966 that uses handheld computing device 12 to . , . 4l . . . , %u . ■;. r 

\ . . * . .. ; b c . ^ , 9<r independently or may be combined with an existing on-line 

automatically place a telephone call to one of the store s _, T c j-* - * j -*u 

J . r ^ . ... , order. Information on which ingredients are associated with 

customer service representatives or other store personnel. if _ , - . , , • t j , , 

r r the cooking video may be provided using any suitable 

The department store may provide customers with a gift technique. For example, this information may be provided to 

registry feature. Customers may sign up with the registry me in . home device or handheld computing device over the 

over the web or using equipment in the store. A customer Internet or a suitable ^Icss communications link. If the 

may provide name and address information and a list of gifts vidco fa being played back from a storage me dium, infor- 

(e.g., wedding gifts) that the user wishes to receive. The mation Qn ^ mgredients may ^ obtained from the storage 

registry information may be stored in a database on a medium . If the uscr places ^ on _ line order , me order may 

computer located in the store, a computer associated with the ^ Mmed by an order f^mument or the like at step 

store, a remote server, etc. ^ 9gg 0 ^ pjQ j^qj 

The user may access the gift registry database with The in-home device or handheld computing device may 

handheld computing device 12. For example, the user may provide the user with an opportunity to create a shopping list 

select option 950 of FIG. 100. If the user selects option 950, based on me of the by> for example, displaying 

handheld computing device 12 may be used to display a on-screen options for the user such as on-screen option 996 

screen such as screen 968 of FIG. 103. Screen 968 may ^ of FIG. 106. The user may select an appropriate option such 

contain a data entry region 970 in which the user may supply ^ option 996 to direct me in-home device or handheld 

information sufficient to uniquely identify the customer of computing device to add the ingredients being discussed in 

interest When the user selects search option 972, handheld me to me sho pp m g ^t. information on which 

computing device 12 may access and display the customer's ingredients are associated with the cooking video may be 

gift information from the registry database. 45 provided using any suitable technique. As just one example, 

An illustrative screen 974 that handheld computing device this information may be provided to the in-home device over 

12 may display when search option 972 has been selected is the Internet or may be provided to the handheld computing 

shown in FIG. 104. Screen 974 may contain the name 976 device over a local or remote wireless link. If the video is 

of the customer who has registered for gifts. A list 978 of the being played back from a storage medium, information on 

gifts that have been requested by the customer may be 50 the ingredients may be obtained from the storage medium, 

displayed. Screen 974 may also contain information 980 on if me user adds the ingredients to the user's shopping list, the 

the quantity of each item that has been requested by the shopping list may be used during in -store shopping at step 

customer. 990 p or example, the shopping list may be displayed a 

Options such as options 982 may be provided to allow the mobile electronic device such as a handheld computing 

user to transfer the listed items from the gift registry list onto 55 device 12 or a shopping cart-mounted electronic device 

the user's shopping list. Once options 982 have been used, during in-store shopping. 

a gift will appear on the user's shopping list. The user's Kiosks may be used to deliver content to handheld 

shopping list may be displayed on handheld computing computing device 12. An illustrative audio kiosk system is 

device 12 by, for example, selecting option 944 of FIG. 100. shown in FIG. 107. System 998 may have an audio kiosk 

If desired, the user may create a shopping list based on a 60 1000 from which a user at handheld computing device 12 

video displayed in the user's home or other suitable location may download audio content over a wireless or wired link 

or based on video (e.g., a promotional video) displayed on 1002 (e.g., a local IR or RF wireless link). The handheld 

handheld computing device. Illustrative steps involved in computing device of FIG. 107 may be a handheld computer 

creating a shopping list based on a video are shown in FIG. or a handheld MP3 player or the like. Handheld computing 

105. In the example of FIG. 105, the video is related to 65 device 12 may be used to pay for the products and service 

cooking. This is merely illustrative. The video may be of store 1004 by wirelessly interacting with cash register 

related to any suitable topic. computer 1004. The user may also pay for products by 
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wirelessly interacting with audio kiosk 1000 (either through - ■ screen such as screen 1046 of FIG. 109. Screen 1046 may • 

wireless communications circuitry 1014 or smart card reader include information 1048 on the artist associated with the 

1016. If desired, audio kiosk 1000 and the store's cash currently playing track, screen 1046 may also include infor- 

register computer 1004 may be connected by communica- mation 1050 on the title of the currently playing track, 

tions path 1006. This may facilitate transactions in which the 5 Album title information 1052 for the currently playing 

user pays for the services of audio kiosk 1000 at cash track may also be displayed. 

register 1004. If the user likes the sample, the user may select option 

Audio kiosk 1000 may include control circuitry 1008. ^ t ^ do ^ nloa f. to handheld computing 

Control circuitry 1008 may be based, for example, on a * vicc t U ™ e ™ dl ° . m ? f^ff™ °™ m ™* ^ 

- * H *u n »# m format such as the digital MP3 format. The audio file may 

microprocessor or microcontroller or the like. Memory 10 J-" 1 "" 11 , , « *> j 

. , , . 1flAO . j . * be downloaded over a wired link (e.g., using a cable or a 

cu-cuitry in control circuitry 1008 may be used to store of ^ ^ m ^ ^ £ a m ^ medium 

instnictioiis for applications that are executed by control (<J g ^ flash cafd £ ^ Jj^ ^ state of the 

circuitry. Hk&), ma y be downloaded over a remote wireless link, or 

Speaker 1010 may be used to play audio to the user such may be downloaded over a local IR or RF wireless link, 

as sample audio clips. The user may also listen to audio 15 Audio files may be sent to the user's computer 1024 of 

using speakers such as headphones 1020. A display 1012 FIG. 107 from audio database 1018 by selecting option 

may be used to provide the user with on-screen options and 1056. 

information. Handheld computing device 12 may commu- The user may order a CD or DVD or other hard media 

nicate with audio kiosk 1000 using wireless communica- version of the tracks contained on the audio files if desired, 

tions circuitry 1014. Wireless communications circuitry 20 For example, the user may select option 1058. If the user 

1014 may support local wireless communications such as IR selects option 1058, audio kiosk 1000 may provide 

communications and local wireless RF communications. on-screen options that allow the user to provide delivery 

Wireless communications circuitry 1014 may support infra- information such the user's home address and the like. This 

red communications using any suitable protocol. information may be transmitted to order fulfillment facility 

Audio files may be stored in audio database 1018. If 25 1026. The product order may then be fulfilled by order 

desired, audio database 1018 may be implemented on a fulfillment facility 1026. 

remote server or media jukebox or the like. Any suitable Illustrative steps involved in using system 998 of FIG. 

format may be used to store audio files in audio database 107 to provide the user with audio files are shown in FIG. 

1018. As just one example, audio files may be stored in the ^ 110. At step 1060, the audio kiosk may display on-screen 

MP3 formaL options and the like that provide the user with an opportunity 

Credit card or smart card reader 1016 may be used to to select audio content of interest. The options may allow the 

process the user's credit card or smart card. USCT to listen to a sample of the audio content. 

If desired, audio files may be downloaded from audio M ste P 1062 > me audio Wosk displays on-screen options 

database 1018 to computer 1024 over a communications 35 ™ d me mc mat P rovide the user with an opportunity to 

network 1022 such as the Internet. a &s*™l payment method. A delivery method may 

~, c , _ . , 1C11 , , , , 4 also be selected if the user is ordering a product for delivery. 

Orders for products may be fulfilled by order fulfillment m t , , , , 

facility 1«26. Such orders may be placed by the user T he 1 aud /° TP" 1 mav be purchased by proving the 

electronically from audio kiosk 1000 and delivered to the aud »° ^ ^ f f* 1 or slna ? cald ; b y P™v«tag 

user's home. 40 c t0 ( 6g -' ^""S a blU reader )» bv using 

. .„ ' . .„„ , .... . . handheld computing device 12 to wirelessly provide finan- 

^ ^"f^ , ia2 ?J^ m u ay ^.^^i^ cial information to audio kiosk 998, or using any other 

audio kiosk 1000 on display 1012 is shown in FIG. 108. technique> Af ter the ^ purchases audio content, 

Screen 1028 may include search options for locating audio kiosk 998 may be used to deliver audio to the user. For 

audio files of interest. For example, option 1030 may allow 4f . example, MP3 files or other suitable digital audio files may 

the user to specify an artist of interest. A keyboard, keypad, be downloaded to handheld computing device 12 over a 

on-screen keyboard, or any other suitable user input inter- i oca i wireless link or other suitable communications path, 

face may be used by the user to supply a desired artist search MP3 files or other suitable digital audio files may also be 

string for option 1030. Option 1032 may be used to search downloaded to the user's home computer 1024 (FIG. 107). 

for a desired audio file by its title. Option 1034 may be used 5(J a CD or other such hard copy of the purchased audio content 

to search for audio content by category, option 1036 may be may be delivered to the user's home, 

used to initiate a search based on a search string entered Content may ^ distributed to audio ki osks su ch as audio 

using one of options 1030, 1032, 1034, etc. kiosk 998 using any suitable arrangement. For example, as 

Screen 1028 may also contain a top picks option 1038 for shown in FIG. Ill, control and content facilities 1066 may 

locating audio files that are categorized as being top picks. 55 be connected to multiple audio kiosks 1070 over a commu- 

Top 40 sampler option 1040 may be selected if the user nications network 1068. Control and content facilities may 

desires to listen to a sample of recent top 40 releases. Jazz be used to update the audio files stored in audio database 

sampler option 1042 may provide the user with an oppor- 1018. If desired, one or more master audio databases may be 

tunity to listen to jazz samples. Classical sampler 1044 may maintained at facilities 1066 and audio content from such 

provide the user with an opportunity to listen to classical ^ databases distributed to audio kiosks 1070 over communi- 

audio samples. cations network 1068. 

The options of screen 1028 are merely illustrative. Any If desired, audio kiosks such as kiosk 998 may be located 

suitable options or combination of options may be used to in airports, outdoors, in public places, etc. In restaurants and 

provide the user with access to samples and copies of the other establishments with multiple seating locations or the 

audio files of audio database 1018 if desired. 65 like, each searing location may be provided with a separate 

When the user locates an audio file of interest, audio kiosk terminal. The separate terminals may be connected to a 

1000 may play a sample of the audio file and may display a central kiosk platform if desired. 
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Kiosks may be used to provide handheld computing 
device 12 with digital images and video. Illustrative steps 
involved in using a kiosk to provide a user with digital 
images and video are shown in 112. A kiosk such as kiosk 
998 (FIG. 107) may be provided with a video and image 
database in addition to or in place of an audio database. At 
step 1072, the user may be provided with an opportunity to 
select images, video, and other content from the kiosk. For 
example, the kiosk may display on-screen options that allow 
the user to browse through various images and video clips by 
title, artist, subject. The options may be used to allow the 
user to view samples of the images and video clips. 

One example of a suitable type of image that may be 
provided by the kiosk is a virtual postcard. A virtual postcard 
is an image like a postcard image that is available in 
electronic form. At step 1074, the kiosk may display 
on-screen options that allow the user to request that the 
virtual postcard or other suitable digital images and video be 
downloaded to handheld computing device 12 (e.g., over a 
local or remote wireless link or a physical link). 

At step 1076, the handheld computing device 12 may be 
used to provide the user with an opportunity to provide 
communications addresses for the desired recipients. For 
example, handheld computing device 12 may display 
on-screen options that allow the user to input the commu- 
nications addresses. The communications addresses may be 
e-mail addresses. The user may also use handheld comput- 
ing device 12 to add text or audio or video clip messages to 
the virtual postcards. Because the virtual postcards need not 
be sent to the recipients directly from the kiosk, the user may 
have ample time to add personalized messages. 

At step 1078, handheld computing device 12 may be used 
to electronically send the selected virtual postcards to recipi- 
ents. For example, handheld computing device 12 may send 
the virtual postcards to the recipients over the Internet using 
a remote or local wireless link or a physical link. 

If desired, the virtual postcards may be composed and sent 
directly from the kiosk, rather than through handheld com- 
puting device 12. 

Handheld computing device 12 may be used to order 
products that are to be picked up in a store. For example, a 
user in a supermarket may use handheld computing device 
12 to place an order at the deli section of the supermarket. 
The user need not make a financial commitment to purchase 
the product at the time the order is placed. In particular, the 
user may place the order without providing any financial 
information to the deli. 

An illustrative screen 1080 that may be displayed by 
handheld computing device 12 to provide the user with an 
opportunity to place a deli order is shown in FIG. 113. 
Screen 1080 may be displayed when, for example, the user 
selects an option such as option 1081 of FIG. 82. Screen 
1080 may contain on-screen options 1082 that the user may 
select to place an order for different deli items. The user may, 
for example, select the meat option. In response, handheld 
computing device 12 may display on-screen options that 
allow the user to select a desired type of meat, a desired 
quantity, etc. The on-screen options may also allow the user 
to supply a name or other identification to be used when the 
user picks up the item. If desired, the user may be automati- 
cally assigned a number to be used to identify the order. 
These approaches are merely illustrative. Any suitable tech- 
niques may be used to allow the user to select the items to 
be picked up and to identify the order. The user may be 
charged for the order when it is placed or the order may be 
paid for during checkout. 
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Screen 1080 may include promotional information such 
as logos and advertisements 1084. Such promotional infor- 
mation may, for example, be associated with certain brands 
of deli products. If desired, promotional material may be 

5 placed adjacent to relevant on-screen options. For example, 
a logo for a particular brand of meat may be place adjacent 
the meat category. 

The promotional material may be interactive. For 
example, the user may select a particular logo. If the user 

10 selects a gjven logo, the user may be provided with 
on-screen ordering options that primarily or exclusively 
feature that brand. 

The order may be placed using a remote or local wireless 
link to connect the handheld computing device to a com- 

15 puter located in the store, a computer associated with the 
store, a remote server that is in communication with the 
store's computer system, or using any other suitable 
approach. As an example, the order may be placed to the 
store's computer system (e.g., a computer system such as 

20 one based on a computer such as computer 38 of FIG. 2, one 
of the computers 184 of FIGS. 13 and 14, one of the 
computers 208 of FIG. 15, etc.) over a local RF wireless link 
while the user is in the store. 

Information on the user's location may be provided with 

25 the order or used to process the order. For example, orders 
of this type may be allowed only from in-store customers or 
customers in the vicinity of the store or orders from in-store 
customers may be given priority over other orders. The 
store's computer system may determine that the user is 
located in the store by monitoring a GPS location or using 
network-based location techniques or by determining that 
the user is in communication with the store's computer 
system using a local wireless transmitter/receiver (e.g., a 
local wireless transmitter/receiver that is located in the store 
or that is associated with the store). 

The deli ordering feature may be provided by a super- 
market shopping assistance service. The shopping assistance 
service may obtain information on which deli items are 

^ available and information on specials and other promotional 
material using any suitable arrangement. For example, this 
information may be stored on the store's computer system or 
may be stored on a remote server, etc. 

The user's order may be handled at the deli counter using 

4 5 any suitable arrangement. As an example, a monitor con- 
nected to the store's computer system or otherwise in 
communication with the shopping assistance service may be 
used to display the user's order to deli personnel. The order 
may also be printed out with a printer if desired. 

so An illustrative order screen 1086 that may be displayed 
for deli personnel is shown in FIG. 114. Screen 1086 may 
contain information on the items ordered by the user, the 
user's name or order number, information on whether the 
user is currently located in the store, the time and date of the 

55 order, special handling or preparation instructions (e.g., 
slicing instructions), brand preferences, etc. Deli personnel 
may use the information on screen 1086 to prepare the user's 
order. The user's order may then be held for pickup. 
When the order is ready, the deli personnel may select an 

60 option such as on-screen option 1088. In response, the 
store's computer system may generate a notification mes- 
sage for the user to inform the user that the user's order is 
ready to be picked up. The notification may be sent to the 
user using any suitable communications path such as a 

65 remote or local wireless link. If, for example, the user is in 
local wireless communications with the store, the notifica- 
tion may be sent to the handheld computing device over a 
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local RF wireless link using a local transmitter/receiver At step 1102, handheld computing device 12 may provide 

associated with or located in the store. financial information to computer 1096 such as account 

Handheld computing device 12 may be used to order information, credit or debit card information, or other infor- 

products for in-store pickup other than deli products. For mation that allows computer 1096 to charge the user for the 

example, this approach may be used to order products from 5 product or service being purchased. Computer 1096 may 

an in-store butcher, an in-store florist, and in-store charge the user using any suitable technique, such as charg- 

pharmacist, etc. Moreover, this type of arrangement is not m g the user's credit cards, deducting the financial amount of 

limited to supermarket ordering. Products may be ordered in me transaction from the user's account, etc. The amount of 

this way in shopping malls, in department stores or other me transaction may be displayed on the display of handheld 

stores, in restaurants, etc. 10 computing device 12 if desired. 

Illustrative steps involved in using handheld computing 1104 financial rccorcLs of me oavme nt transac- 
device 12 to placed product orders for in-store pickup are A . r , . 4 . , „ t . *~ J . t , 
shown in FIG. 115 At step 1090, handheld computing Uons mav ** mamtamed ' For ^formation on the 
device 12 or other suitable electronic device such as a P avment transactions may be maintained in memory in 
shopping-cart-mounted electronic device in the store may be handheld computing device 12 or may be stored remotely 
used to provide the user with an opportunity to place an 15 ( e -g-> on a senace provider computer or a computer associ- 
order. For example, on-screen options may be provided for ated with facility 1098, or any other suitable computer). The 
the user that allow the user to specify the items to be picked records may or may not be accessible to the user, 
up. Information such as the user's name or an order number If the records are accessible to the user, an expense report 
may be used to identify the order. or other financial report may be generated at step 1106, 
Financial information may or may not be required to place 20 based on the financial information in the records. If desired, 
the order. If financial information is required, the user may purchase transactions with handheld computing device 12 
be provided with an opportunity to supply credit card or may be classified (e.g., as food, lodging, travel, etc.). Pur- 
debit card or account information using handheld computing chase transactions may be classified manually by the user by 
device 12. Such information may be supplied by handheld reviewing the transactions on the screen of handheld com- 
computing device 12 based on previously stored financial 25 puting device 12 and assigning each transaction to an 
information or may be supplied using on-screen options that appropriate category. Different files or folders may be estab- 
are displayed for the user when the information is required. fished for different groups of transactions. Purchase trans- 
Promotional material may be displayed for the user. For actions may also be assigned automatically, based on infor- 
example, the on-screen options that are provided that allow mation on the nature of the transaction (e.g., the name of 
the user to select items to order may be provided with facility 1098, etc.) that is obtained from facility 1098 during 
associated logos and advertisements. The promotional mate- me transaction. Further expense report features and features 
rial may be interactive. related to maintaining financial records are described in 

The order may be placed using a remote or local wireless connection with FIG. U. 

link between the handheld computing device or other equip- 35 Financial information and records from the wireless pur- 

ment and the store's computer system. chase transactions between handheld computing device 12 

At step 1092, after the user has placed the order, the order and computers such as computer 1096 may also be e-mailed 

may be processed by the store. For example, the store's a remote wireless link, etc. 

computer equipment may display a screen containing the An illustrative screen 1108 that handheld computing 
user's order. When the order is ready for pickup, the store 40 device 12 may display for the user when performing an 
personnel may direct the store's equipment to send a noti- automobile-related wireless financial transaction such as 
ficatioa message to the handheld computing device. The purchasing gasoline from a gas station, paying tolls on 
notification may be transmitted to the handheld computing highways, paying for parking in parking garages and park- 
device over a remote or local wireless link. ing lots, paying for food at drive-through restaurants, etc. is 

Handheld computing device 12 may be used in an auto- 45 shown in FIG. 118. Screen 1108 may contain a thank you 

mobile for wireless financial transactions such as purchasing message 1110 and information 1112 on the nature of the 

gasoline from a gas station, paying tolls on highways, financial transaction and the amount of the transaction. An 

paying for parking in parking garages and parking lots, information region 1114 may be provided that contains 

paying for food at drive -through restaurants, etc. As shown detailed information on the transaction, general or current 

in FIG. 116, handheld computing device 12 in automobile so information on road or traffic conditions, safe driving tips, 

1094 may communicate with a computer 1096 that is located etc. The information for regions such as region 1114 may be 

in or associated with a facility 1098 such as a gas station, toll obtained, for example, from a computer of a traffic news 

collection facility, parking facility, drive-through restaurant, service provider that is in communication with computer 

etc. Handheld computing device 12 may communicate with 1096 of facility 1098 over a communications network, 

computer 1096 over a remote or local wireless link. For 55 Screen 1108 may also contain promotional information 

example, handheld computing device 12 may communicate such as advertisement 1116. Promotional information such 

with computer 1096 over a local IR or RF wireless link. as advertisement 1116 may be interactive. The user may 

Handheld computing device 12 may transmit financial infor- obtain information on products or services or may order 

mation to computer 1096 to purchase products or services products or services by selecting advertisement 1116 and 

from facility 1098 in a wireless purchase transaction. 60 responding to on-screen options that handheld computing 

Illustrative steps involved in using handheld computing device 12 displays in response to the user's selection. Other 

device 12 to purchase products or services from facility options 1118 (e.g., expense report options, etc.) may also be 

1098 of FIG. 116 are shown in FIG. 117. At step 1100, provided on screen 1108 if desired. Screen 1108 is merely an 

handheld computing device 12 may establish a wireless link illustrative example of the type of screen that handheld 

with computer 1096. For example, handheld computing 65 computing device 12 may display following a wireless 

device 12 may establish a local RF wireless communications transaction performed from within an automobile. Any 

link with computer 1096. suitable screen may be displayed if desired. 
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Although the features of the systems described above 
have been described primarily in the context of handheld 
computing devices, the systems may be based on any 
suitable electronic devices or mobile electronic devices if 
desired. An example of a mobile electronic device for use in 5 
a supermarket is a shopping-cart-mounted electronic device. 
Suitable portable computing devices include laptop 
computers, notebook computers, and automobile personal 
computers. Personal computers and in-home electronic 
devices such as residential gateways, electronic devices 10 
connected to residential gateways, web appliances, and other 
in-home microprocessor-based communications-enabled 
electronics equipment may also be used in place of handheld 
computing device 12 for many functions. Certain functions 
may be performed using smart cards, smart cards with 15 
displays, smart cards with displays and communications 
functions, MP3 players with wireless communications 
capabilities, MP3 players with wireless communications 
capabilities and displays, etc. or other more dedicated elec- 
tronic devices. 20 

Moreover, various system features have been described in 
the context of systems for shopping malls, department 
stores, supermarkets, and other types of establishments. In 
general, the on-screen options and features provided in such 
systems are illustrative and features described in connection 25 
with one type of merchant or establishment may be used 
with any other suitable type of merchant or establishment if 
desired. 

The foregoing is merely illustrative of the principles of 
this invention and various modifications can be made by 30 
those skilled in the art without departing from the scope and 
spirit of the invention. 

What is claimed is: 

1. A method for providing a user at a handheld computing 
device with a shopping assistance service for an establish- 35 
ment having a plurality of stores, comprising: 

allowing the handheld computing device to be used to 
establish a local wireless link with wireless communi- 
cations equipment associated with the establishment; 

displaying an on-screen option on the handheld comput- 
ing device that allows the user to use the handheld 
computing device to obtain directory information iden- 
tifying each of the plurality of stores over the local 
wireless link; 

45 

monitoring the user's location within the establishment; 
and 

displaying promotional material on the handheld comput- 
ing device based on the user's location. 

2. The method denned in claim 1 further comprising using 50 
the handheld computing device to obtain mall directory 
information over a local wireless infrared link with the 
wireless communications equipment. 

3. The method defined in claim 1 further comprising 
displaying a map showing the location of at least one of the 55 
stores within the establishment. 

4. The method defined in claim 1 further comprising: 
displaying store category information on the handheld 

computing device; and 
displaying promotional information on the handheld com- 60 
puting device that is associated with at least one of the 
stores, wherein the store category information and the 
promotional information are displayed on a common 
screen by the handheld computing device. 

5. A method for providing shopping assistance to a user 65 
with a handheld computing device in a store in an estab- 
lishment having a plurality of stores, comprising: 
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using the handheld computing- device . in the • store to 
establish a wireless link with a computer associated 
with the store; 

displaying an on-screen option on the handheld comput- 
ing device that provides the user with an opportunity to 
place a request for a product to be picked up and paid 
for in the store; 

allowing the handheld computing device to be used to 
establish a local wireless link with wireless communi- 
cations equipment associated with the establishment; 

displaying an on-screen option on the handheld comput- 
ing device that allows the user to use the handheld 
computing device to obtain directory information iden- 
tifying each of the plurality of stores over the local 
wireless link; 

monitoring the user's location within the establishment; 
and 

displaying promotional material on the handheld comput- 
ing device based on the user's location. 

6. The method defined in claim 5 wherein the on-screen 
option allows the user to place a request for deli products at 
a deli within the store. 

7. The method defined in claim 5 further comprising 
displaying information on the handheld computing device 
on the locations within the store of various products offered 
for sale in the store. 

8. The method defined in claim 5 further comprising: 
using a local radio- frequency wireless fink to communi- 
cate between the handheld computing device and the 
computer associated with the store; and 

displaying promotional information related to products 
offered for sale in the store on the handheld computing 
device. 

9. The method defined in claim 5 further comprising: 
displaying an interactive advertisement related to a prod- 
uct offered for sale in the store on the handheld com- 
puting device; and 

providing the user with a financial benefit at checkout if 
the user responds to the interactive advertisement. 

10. The method defined in claim 5 further comprising 
transmitting an electronic message to the handheld comput- 
ing device when the requested product is ready to be picked 
up. 

11. A method for using a mobile electronic device to 
provide shopping assistance to a customer who is shopping 
in a retail store in an establishment having a plurality of 
stores, comprising: 

using the mobile electronic device to establish a wireless 
link with a computer; 

using the mobile electronic device in the retail store to 
display an on-screen option that allows the customer to 
obtain information from the computer on where prod- 
ucts are located in the store; 

allowing the handheld computing device to be used to 
establish a local wireless link with wireless communi- 
cations equipment associated with the establishment; 

displaying an on-screen option on the handheld comput- 
ing device that allows the user to use the handheld 
computing device to obtain directory information iden- 
tifying each of the plurality of stores over the local 
wireless link; 

monitoring the user's location within the establishment; 
and 

displaying promotional material on the handheld comput- 
ing device based on the user's location. 
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